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BA3OBBIA CTAHJIAPT
3AIIUTHI TIPAB U HHTEPECOB ®U3NYECKUX U IOPUINYECKHAX
JIAII - TOJIYYATEJENA ®UHAHCOBBIX YCJIYT, OKA3SBIBAEMbBIX YWIEHAMHU
CAMOPETYJUPYEMBIX OPTAHU3AIINI B COEPE ®UHAHCOBOT O PBIHKA,
OBBEJIUHSIONINX MUKPO®PUHAHCOBBIE OPTAHU3AIIUA

Hacrosiuii 6a30BbIi CTaHAAPT 3aIIMTHI MIPaB U UHTEPECOB (PU3MUECKUX U IOPUAMYCCKUX JHUI -
noJjiyyaresneil (pMHaHCOBBIX YCIIYT, OKa3bIBAEMBIX YJIEHAMHM CaMOpETYJIMPYEMbIX OpraHu3anuii B cdepe
(MHAHCOBOT'O PHIHKA, 00BEIUHSAIONINX MUKPO(DUHAHCOBBIC opranu3aiuu (manee - Ctanmapr), paspadoTan
B COOTBETCTBMHM cO CT. cT. 4, 5 ®expepanpnoro 3akona ot 13 wmrons 2015 roma N 223-®3 "O
CaMOpEeryJIupyeMbIX opraHuzanusx B chepe GunHancoBoro peiHka", denepaibHbIM 3aKOHOM OT 2 HIOJIA
2010 roma N 151-®3 "O MukpohHUHAHCOBOW IEATEILHOCTH M MHUKPO(PHUHAHCOBBIX OpraHM3aIusx",
VkazanueM banka Poccun ot 30 mast 2016 roga N 4027-Y "O nepeune o0s3aTeIbHBIX I pa3pabOTKH
CaMOpETyJIMPYeMbIMA ~ OpraHM3ammsiMiH B chepe  (HHUHAHCOBOTO  PBIHKA,  OOBEIMHSIONIMMHU
MUKpPO(UHAHCOBBIE OpraHU3alMN, KPEAUTHBIE TOTPEOUTENbCKHUE KOOMEPATUBBI, 0a30BBIX CTAHAAPTOB U
TpeOOBaHUSAX K UX COACPKAHHUIO, a TAKKe MEpPedHe omnepanuid (Coaep:KaHUU BHUJIOB JIEATEIBHOCTH) Ha
(UHAHCOBOM PBIHKE, MOJICKAIINX CTAHJAPTH3AIMH B 3aBUCHMOCTH OT BUJA JICATEIILHOCTH (PUHAHCOBBIX
opranmzanuit”, Ykazanuem banka Poccum ot 3 despans 2016 roga N 4278-V "O tpeboBaHUAX K
colepkaHui0 0a30BOTO CTaHAApPTa 3AIUTHI MPaB U UHTEPECOB (HHU3MUECKUX WU HOPUIUYCCKUX JHI] -
noJjiyyatesneil (pMHaHCOBBIX YCIIYT, OKa3bIBAEMBIX YJIEHAMHM CaMOpETYJIMPYEMbIX OpraHu3anuii B cdepe
(bUHAaHCOBOTO pBIHKA, OOBEAMHSIONMX MHKpoduHaHCOBble opranuzanuu'. Hactosumii Cranmapt
OTIpe/IeNISIeT OCHOBHBIE MPHUHIUIBI B OOJIACTU 3alUTHI MPaB U WHTEPECOB TOJydyaTese (UHAHCOBBIX
yCIyr M yCTaHaBIMBaeT TpeOOBaHMs, KOTOPbIMH MHUKpO(pHUHAHCOBas OpraHM3alus JIOJKHA
PYKOBOJICTBOBAThCS B IPOIIECCE OCYLIECTBIECHUSI MUKPOQUHAHCOBOH I€ITEILHOCTH.

I'maa 1. O61mue nonoxeHus
Cratps 1. Ilpeamer perynupoBanus U cepa npumeHeHus Hactosimero Crannapra

1. Hactosimmit CTangapT OpUHAT B LIEJISIX:

1) obecniedeHust coOMIOACHUS TPAB U 3aKOHHBIX HHTEPECOB IOJyyaTesiel (PUHAHCOBBIX YCIYT,
OKa3bIBAEMBIX MUKPO(QHMHAHCOBBIMH OpTaHH3ALUSIMH;

2) mpeaymnpexiaeHuss HeIOOpPOCOBECTHBIX MPAKTUK  B3AUMOJCHCTBUS ~ MHUKPO(GHUHAHCOBBIX
OpraHu3alvi ¢ moxyvyarensiMu (UHAHCOBBIX YCIIYT;

3) mnoBblIeHUS MH)OPMAIMOHHOM OTKPBITOCTU pbIHKa MHUKpoduHaHcHpoBaHUS B Poccuiickoit
Qenepanuy, a TakXKe IOBBILIEHUS YpPOBHA (PMHAHCOBOM TIpaMOTHOCTH M HH(POPMHPOBAHHOCTH
nojyyaresei (UHaHCOBBIX YCIYT O AESITEIbHOCTH MUKPO(HUHAHCOBBIX OPTaHU3aLINi;

4) noBblIIeHUs KayecTBAa (PMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX MUKPO(DHHAHCOBBIMU OpraHU3ALUIMU,
a Tak)Ke CO3JaHus ycIoBUM A7 3(GEKTUBHOTO OCYIIECTBICHUS CAMOPETYIUPYEMbIMH OPraHU3alUsIMU B
cthepe GUHAHCOBOTO PBIHKA KOHTPOJIS 32 JACATSIbHOCThIO MUKPO(DUHAHCOBBIX OpPTraHU3aIIHA.
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2. CraHzapT OCHOBBIBA€TCS HA HOpMax 3akoHozaTenbcTBa Pocculickoit denepanun.

3. Crannmapt o0si3aTeseH K MPUMEHEHHI0O MUKPO(HUHAHCOBBIMU OPraHM3allMsIMU BHE 3aBUCUMOCTU
OT UX YJICHCTBA B CaMOpPETYyJIMPYEMOW OpraHM3allud M JEHCTBYET B YacTH, HE MPOTHBOpEYAIICH
3aKoHOAaTeNbCTBY Poccuiickoit denepayu, BKItOYass HOpMaTUBHBIE akThl banka Poccuun.

4. MukpoduHaHCcOoBasi OpraHuzanus o0s3aHa BKJIOYaTh B JIOTOBOP C TPETbUM JIMIIOM,
JNEHCTBYIOIIUM 110 TOPYUYEHHUIO, OT UMEHH U 3a CUET TaKOi MUKPO(HUHAHCOBOI OpraHu3aluu, OJ0KEHUS,
00s3pIBAIOIIME TAKOE TPETHE JIUI0 cOOM0IaTh TpeboBaHus HacTosmero CTanaapra.

5. MukpoduHancoBas opraHu3zaius o0si3aHa o0ecreunTh COONMoAcHUEe TpeOOBAaHUM HACTOSIIETO
Cranmapra TPEThbHM JIHIIOM, JIEHCTBYIONIMM MO MOPYYEHHUIO, OT MMEHU W 32 CUET MHUKPO(PUHAHCOBOM
OpraHu3allii, B TOM YKCJIe HA OCHOBAaHHUHU TPaXKIaHCKO-TIPABOBOTO JIOTOBOPA WJIH JIOBEPEHHOCTH.

Cratbsa 2. OCHOBHEBIC IMOHATHS, UCIIOJIB3YEMbBIC B HACTOAIICM CTaHz[apTe

s neneit Hactosmero CTaHAapTa UCIONb3YIOTCS CIEAYIOIINE OCHOBHBIE TOHATHS:

1) nuyHblii KabuHET - MH(POPMAIIMOHHBIN pecypc, KOTOPBI pa3MmellleH Ha O(UIIMaIbHOM caiiTe
MHUKPO(UHAHCOBOW OpraHW3alM{, TO3BOJSIIOMMN Moidy4yaTearo (UHAHCOBOW YCIYTH MOJyYaTh
nH(popMaImio 00 UCTIOTHEHHUH UM CBOMX OOS3aHHOCTEH IO JJOTOBOPY 00 OKa3aHWW (PMHAHCOBOU YCIYTH,
a TaKXe B3auMOJIeHCTBOBAaTh C MUKPO(HHAHCOBOM OpraHu3alyen mocpeicTBoM oOMeHa COOOIIEHUIMH C
MCTIOJIb30BaHNEM HH(POPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTH "HHTepHeT";

2) oOpaiieHue - HampaBIECHHOE B MUKPO(PHHAHCOBYIO OpTraHHU3aLMIO MOIydyaTesaeM (DUHAHCOBOU
yCIyTrH, TpeAcTaBUTeleM moiyyaTtens (uHancoBod yciuyru, bankom Poccum wnmm  uHBIM
YHOOJHOMOYCHHBIM OPraHoOM WJIA JIMIIOM B HHUCHLMEHHOU (bopMe Ha 6yMa)KHOM HOCHUTECJIC NJINX B BHUJC
ANIEKTPOHHOTO JIOKYMEHTA 3asBICHHE, *kajoba, Mpoch0a WM TPEAIOKCHHE, Kacalolieecss OKazaHUs
MUKpPO(PUHAHCOBOM OpraHu3anueil GuHaHCOBBIX YCIYT;

3) oHnaifH-3aeéM -  JIOTOBOpP  MHKpO3aiiMa,  3aKJIIOYEHHBIHW  C  HCIOJIb30BAaHUEM
WH(OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceth "VIHTepHeT" WM WHBIM pa3pelieHHBIM 3aKOHOM
Croco0OM, TMpU KOTOPOM B3aMMOJEUCTBUE TMOdy4aTels (PUHAHCOBOM YCIYrM C MHUKPO(QUHAHCOBOM
OpraHM3alueil OCYIIECTBISETCS TUCTAaHIIMOHHO, W CyMMa 3aiiMa IO KOTOpOMY IIpeJoCTaBlieHa
noyrydaTesro (puHaHCOBOM yciayru B Oe3HammuHOM ¢dopme (BKJIIOYas MepeBOj ACHEKHBIX CPEICTB 0e3
OTKPBITHSI CUETA);

4) ounmranbHBII cailt MHUKPO()HUHAHCOBOM opraHu3aluu - caiT B
WH(pOpMaIIMOHHO-TEICKOMMYHHUKAIIMOHHOW ~ cetn  "MHTEepHeT", comepxkammii  uHPOpPMAIMIO O
JeSITeIbHOCTH MHUKPO(GUHAHCOBOW OpraHM3allii, 3JIEKTPOHHBIA aJpec KOTOPOIro BKIIIOYAET JOMEHHOE
UM, TIpaBa Ha KOTOPOE MPHUHAIISKAT MUKPO(QUHAHCOBON OpraHU3aINY;

5) mony4atenb (HUHAHCOBOM yCIyTH - (U3HYECKOe JUI0 (B TOM YHCIE 3apErUCTPUPOBAHHOE B
KauecTBE WHIUBUAYATbHOTO MPEANPUHUMATENS) WK IOPUIMYECKOe JUI0, OOpaTHBIIEeCsS B
MUKPO(PUHAHCOBYIO OPraHU3allMi0 C HaMEPEHHEM TIOJY4YUTh, IMOJydJaroliee WM TOJydYHBIICE
(MHAHCOBYIO YCITYTY;

6) POS-mukpo3aeM - JEeHEXKHbBIE CPEJICTBa, MPEJOCTaBICHHbIE MHUKPO(GUHAHCOBOH OpraHu3anuei
noJy4atearo (PMHAHCOBOW YCIYTHM Ha OCHOBAaHHMH JOTOBOpa MHKpo3aiiMa 0e3 oOecriedeHus: CIIOJTHEHUS
00513aTEeNIBCTB 10 TAKOMY JI0TOBOPY B CUET OIUIAThl TOBapa (paboThl, yCIIyTH) MOCPEICTBOM MEPEUUCIIEHUS
TaKMX JEHEKHBIX CpPEJACTB MHUKPO(HUHAHCOBOW oOpraHu3anueii Ha OaHKOBCKHI cuUeT MpojaBia



(ucronmHuTENs) ToBapa (paboThl, YCIYTH);

7) pecTpyKTypH3aIus 3a70KEHHOCTH - PEIICHHEe MHUKPO(PHUHAHCOBOM OpraHU3allMM B OTHOIIEHUH
3aJJOJDKEHHOCTH TOoJdy4ateiss (PUHAHCOBOM YCIyTH, BIIEKyIlee H3MEHeHHe Mopsaka W (WIH) Cpoka
BO3BpaTta U (WJIHM) pasMepa 3aJ0JKEHHOCTH, B TOM YHUCJE TOJHOE WM YaCTHYHOE MPOIICHHE CYMMBI
OCHOBHOTO J0Jra W (WJIM) HAYUCICHHBIX TMPOICHTOB, YMEHBIICHUE WJIM HENPUMEHEHHUE HEYCTOWKHU
(mrrpacda, meHn) 3a HECBOEBPEMEHHBIN BO3BpAaT CyMMBI 3aiimMa (B TOM 4Hclie MUKpO3aiiMa), paccpouka U
(unn) OTCpoYKa TUTaTeXa, 0TKa3 OT MPUMEHEHHS Mep 10 B3BICKAHUIO 33I0JKCHHOCTH 0€3 €€ MPOIICHNUS;

8) camoperynupyemasi opraHu3amus - caMoperyjupyemasi opraHuzamnusi B chepe GuHAHCOBOTO
pbIHKA, O0O0BEeNMHSAIONAs MHUKPO(QUHAHCOBBIE OpraHW3allMM, JEHCTBYIOLAss B COOTBETCTBUU C
@®enepanbHbM 3akoHOM 0T 13 mrons 2015 roma N 223-®3 "O camoperynupyembix OpraHM3alUsaX B
chepe puHAHCOBOTO phIHKA";

9) ¢uHaHCOBBIE YCIIYI'M - YCIYTH 0 IPEJOCTaBICHUI0 MUKPO3aiMOB IMOJyyaTeasiM (UHAHCOBBIX
yCIIyT ¥ (W) TPUBJICYSHUIO JCHEKHBIX CPEACTB 10 OTOBOPaM 3aiiMa OT (PU3HMUECKUX JIHII.

WHble NOHATHS W TEPMHUHBI TPa)XJAHCKOTO M JIPYrMX OTpacliell 3aKOHOJATenbCcTBa Poccuiickoin
®enepanuu, UCHOIb3yeMble B HacTosieM CraHgapTe, NPUMEHSIOTCS B TOM 3HAYEHUHM, B KaKOM OHU
HCIOJIB3YIOTCS B 3TUX OTPACisX 3aKOHOJaTeabCcTBa Pocculickoit @enepanuu.

I'nasa 2. IIpaBuna npegocTtaBieHus HHGOPMALIUU TOTYYATENIO
(uHAHCOBOH yCIyTH

Cratbs 3. MuHuManpHbIi 00beM HH(pOpPMALMM, NPEJOCTABIAEMON MOIy4yaTearo (UHAHCOBOM
yCIIyTu

1. B wMecrax oxa3anus (UHAHCOBBIX YCIyr, B TOM 4YHCJIE€ Ha OQUIMATBHOM caiiTe
MUKPO(PUHAHCOBON OpraHu3anuu (B cliydae €ClIM MHUKPOPUHAHCOBAS JESATEILHOCTh OCYIIECTBISETCS C
WCIIOJIB30BAaHUEM HWH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHON ceTn "MHTtepuet"), MukpoduHaHCOBas
opranu3zaius o0s3aHa pa3MenaTh Ciaeayoly0 HHPOpMALIHIO:

1) monHOE ¥ (MPU HATMYWHM) COKPALICHHOEC HANMEHOBAaHME MUKPO(UHAHCOBON OpraHU3aIluM, aJpec
MUKPO(MHAHCOBOW OpraHM3alii B Tpeaeliax MecTa €€ HaXOKJICeHHs, aapeca 000COOJIECHHBIX
nojipa3AeNieHnii MUKPOPUHAHCOBON OpraHU3aIiH, PeXKUM pabOThl MUKPO()HHAHCOBOM OpraHU3allluU U €€
000COOJICHHBIX ~ MOJpa3feiaeHuil  (pacloJOKEHHBIX 10 MECTy HaXO0XJIEHUS COOTBETCTBYIOILIETO
000COOJIEHHOTO TTOApAa3/IeNICHUs1), KOHTAKTHBIA TenedoH, MO KOTOPOMY OCYIIECTBISETCS CBS3b C
MHUKpPO(HUHAHCOBOW opraHu3anueil, o¢uIMaabHbIl CcallT MUKPOPHUHAHCOBON opraHuzammu (3a
UCKJIIOYCHHEM CIIy4aeB, KOIJa Hajuuue O(HIMaNIbHOTO caiitTa He SBISETCS 00S3aTEIbHBIM),
nH(popManuo 00 MUCTI0JIb3yeMOM MHKPO()UHAHCOBOM OpraHM3aIMEe TOBaApHOM 3HaKe (MPU HAJIUYHUH), O
dakTe mpuBIeUeHUS MUKPO(OHUHAHCOBOW OpraHU3alleil K OKa3aHUIO (PMHAHCOBBIX YCIYT TPETHEro JHIlA
Ha OCHOBAaHUHM TI'pakJaHCKO-IIPAaBOBOIO JIOTOBOpA WM JOBEPEHHOCTH, O PErHCTPALIMOHHOM HOMEpE
3alKCH IOPUINYECKOTO JINIA B TOCYAAPCTBEHHOM pPeecTpe MUKPOPUHAHCOBBIX OPraHU3aIIHii, O YICHCTBE
B CAaMOpPETyJIUpyeMOi opranuzanuu (BKIr0Yas HHOOPMAIMIO O 1aTe IpHUeMa B YICHBI CaMOPETyIupyeMoil
OpraHu3alnn), 00 HUCKIIOUYEHHH M3 CaMOPEryJMpyeMoW OopraHu3auuu (BKIoyash MHOOpMALUIO O JaTe
UCKJIIOUEHHS U3 YIEHOB CAMOPETYJINPYEeMON OpraHu3alii), a Takke TeKCT HacTosulero CtannapTa;

2) 0 (UHAHCOBBIX ycIyrax M JOMOJHUTEIbHBIX YCIyrax MHUKpPO(HUHAHCOBOM OpPraHM3allud, B TOM
YHCJIE OKa3bIBAEMBIX 3a JIOIIOJHUTENIbHYIO IUIATY;

3) 00 yCTaHOBIEHHOM B MHUKPO(OHHAHCOBOW OpraHM3alliu TOPSIKE pPa3bsICHEHHUS YCIOBHI
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JIOTOBOPOB M MHBIX IOKYMEHTOB B OTHOIICHHH (PUHAHCOBOW YCIyTH, KOTOPYIO MOTy4YaTedb (PUHAHCOBOM
YCIYyTM HaMEPEH TOJyYHTh, a TaKXKe O JIMIIE, OTBETCTBEHHOM 3a MPEIOCTABICHHE COOTBETCTBYIOIINX
pa3bsICHEHUH;

4) 0 puCKax, CBA3aHHBIX C 3aKJIIOYEHHEM M HCIIOJIHEHHEM IojyyaTeseM (UHAHCOBOM YCIYTH
yCIOBUM J0roBopa 00 OKa3aHMM (UHAHCOBOM YCIyrH, M BO3MOXHBIX HETATUBHBIX (PUHAHCOBBIX
HOCJEACTBUAX IPU MCHONb30BaHUM (PUHAHCOBOM ycCiyrd (BblJadye HOTPEOMTEIbCKOro 3aiiMa HJIU
NPUBJICUYCHUH JICHEKHBIX CPEJICTB (DMHAHCOBOM OpraHU3aluMeii) COrIaCHO MyHKTY 2 HACTOSIIEH CTaThu;

5) o mpaBax mnoisiydaTesis (UHAHCOBOM YCIYyTM TPU OCYLIECTBIEHHUU MPOLEIYpPbl B3bICKAHUS
IIPOCPOUYEHHON 3a10JKEHHOCTH;

6) o ciocobax | ajapecax Ui HalpaBIeHUS OOpALCHUN MMOJTydaTeNIIMU (PUHAHCOBBIX YCIYT, B TOM
YHCJIE 0 BO3MOKHOCTH HAaIpaBJIEHUs! OOpallleHUI B CaMOpPETyJINpyeMyo opranu3anuio u B bank Poccuu;

7) 0 cioco6ax 3amMThl MPaB Moxydatess GUHAHCOBOM yCIyrH, BKIIOYas MHYOPMAIMIO O HAJTMYUU
BO3MOXHOCTH U CHOCO0aX JO0CYJIEOHOr0 yperylIupoBaHHs CIOpa, B TOM YHCIE O MPOLEIype MeIualuu
(py HAJIMYUU COOTBETCTBYIOIIETO YCIOBUS B IOTOBOpax 00 OKa3aHUM (PMHAHCOBBIX YCIIYT).

2. MukpoduHaHCOBas OpraHu3alus MPEJOCTaBIseT WHQPOPMAIUMI0O O pHUCKaX, CBSI3aHHBIX C
HEHA/IJIKAIIMM HCIIOJIHEHHEM ToTydareieM (MHAHCOBOM YCIyTH CBOUX 00S3aTENIbCTB MO TOTOBOPY 00
OKa3aHUM (UHAHCOBOM YCIYTM, MU O BO3MOXHBIX HEraTHBHBIX ()MHAHCOBBIX MOCJEACTBUIX MpU
UCIIOJIb30BaHUU (DMHAHCOBOM YCIyTH, B TOM YHUCJIE:

1) mHpOpMALIHIO O BOBMOYKHOM YBEIIMYEHUH CYMMBI PacX00B NOTy4aTesst (HUHAHCOBOH yCIIyTH, IO
CPaBHEHHUIO C OXHJIa€MOW CYMMOH pacxXolOB, MPU HECBOCBPEMEHHOM HCIIOJHEHUHU O0S3aTENBCTB IO
JOTOBOPY 00 OKa3aHUU (PMHAHCOBOW YCIYTHM UM O MPHUMEHSIEMON K MoJydaTeiaro (PMHAHCOBOM YCIYTH
HeycTolKe (mrpade, MeHn) 3a HapyIIeHne 0053aTeILCTB 10 JIOTOBOPY 00 OKa3aHUU (MHAHCOBOHW YCITyTH;

2) uHpopMamWilO O TOM, YTO IPHUBIEKaeMble MHUKPO(DHWHAHCOBOW OpraHu3alueid 3aiiMbl OT
bu3MYeCKNX JHIl HE SIBIAIOTCS BKJIAaJaMd, NPUHUMAEMBIMH KPEAUTHBIMH OpTaHU3alMUsIMH, U HE
3aCTpaxoBaHbl B CUCTEME 00S3aTEILHOTO CTPAaXOBaHUS BKJIAJA0B (M3NUYECCKUX JIMI] B OaHKaX Poccuiickoit
®denepannu;

3) undopmManuio O pHCKaX HEBO3BpaTa JCHEKHBIX CPEICTB, NMPHUBIEKAEMBIX MHUKPO()HHAHCOBOI
OpraHm3anueil OT moixyvaresnel (UHAHCOBBIX YCIYT IO JIOTOBOPAaM O MPUBJICUCHHUU JCHEKHBIX CPEJICTB
(3aliMa, MHBECTUPOBAHMS), a TaKXKe IyTeM NPUOOPETEHUs IMOJydaTelsiMH (PUHAHCOBBIX YCIYT LIEHHBIX
Oymar, BBIITyCKaeMbIX MUKPO(UHAHCOBON OpraHu3aIlMeH.

3. MuxkpodunancoBass opraHuzanus o0s3aHA IPEIOCTABUTh NOJIydaTedr0 (DMHAHCOBOW YCIYTH
UHpOpMaIHIO, TOCTATOYHYIO JUI MPUHATUS 000CHOBAaHHOT'O PEILEHHS O LIEJIECO00Pa3HOCTH 3aKIIIOUCHHUS
JIOTOBOpa MOTPEOUTENICKOTO 3aiiMa Ha IpeJlaraéMblX MUKPO()MHAHCOBOM OpraHu3anuell yciIoBHUSX, B
YaCTHOCTH, COOOIMTH O HEOOXOJMMOCTH BHHMATEIBHO MPOAHAJIM3UPOBATh CBOE (DUHAHCOBOE
IIOJIOKEHUE, YUUTBIBAs, B TOM YHCIIE, cleaytomue (HhakTophl:

1) copa3mMepHOCTb JTOATOBOW HArpy3KH Mojdydartens (PUHAHCOBOW YCIYTH C TEKYLIMM (PHHAHCOBBIM
MOJIOKEHHUEM;

2) mpeamnonaraeMele CPOKH U CYMMBI IOCTYIJICHHSI ACHEKHBIX CPEACTB Ul WCIIOJHEHHS CBOMX
00513aTeNLCTB MO JIOTOBOPY 00 OKazaHUM (PMHAHCOBOW YCIyrd (NMEPUOAWYHOCTH BBIIUIATHI 3apaOOTHOM
TUTATBI, TIOYYEeHUSI UHBIX JJOXOIOB);



3) BEpOSTHOCTh HACTYIUICHHS OOCTOSITENIbCTB HEMPEOJOIUMOM CHIBI U HHBIX OOCTOSATEIBCTB,
KOTOpbIE MOTYT TPUBECTH K HEBO3MOXXHOCTH WCIIOJTHEHHS CBOMX OO0S3aTENIbCTB IO JIOTOBOPY 00
OKa3aHMM (PUHAHCOBOH yCIyTH (B TOM UHMclie, TOTepst paboThl, 3aJepKKa MOTydeHUs 3apaO0THOMN TIIaThI U
WHBIX BUJIOB JIOXOJIOB MO HE 3aBUCAILIMM OT MONydaTelss (PMHAHCOBOW yCIIYTHM MPHUYMHAM, COCTOSHHE
3I0OPOBBSl  TMMONydaTelss (UHAHCOBOW YCIyrd, KOTOPOE CIIOCOOHO HETraTHBHO TIOBIHUATH HA
TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, MOTYYEHHUE T0XO0A).

4. MukpoduHaHCOBasg OpraHuzanus 00s3aHa IMPEJIOCTABUTh MOJIy4aTedr0 (DUHAHCOBOM YCIYTH
UHPOPMAIIMIO O TOM, YTO CBEJCHUS, IPEJOCTABICHHBIC MOJydaTesieM (UHAHCOBOW YCIyTM B OTBET Ha
3aIpoc MUKPO(QHHAHCOBOM OpraHU3aIlH B COOTBETCTBUU C IyHKTOM | cTaThu 9 HacTosmiero Crannapra,
MOTYT OKa3aThb BJIMSHHE Ha WHAWBUAyaJbHbIE YCJIOBHS 3aKJIIOYAEMOI0 JIOTOBOpA IMOTPEOUTENHCKOTrO
3aiima.

Cratbs 4. IIpuHIUIB ¥ TOPSAAOK MIPEIOCTaBICHUS HHOOPMAIIUY MTOTyYaTeIsIM (PUHAHCOBBIX YCIYyT

1. Uadopmanus, ykazaHHas B cTaTthe 3 Hactosiuero CraHpapra, AOBOAMTCS MHUKPO(HUHAHCOBOMN
OpraHusanueit 10 rnoyyyaresnaei GuHaAHCOBBIX YCIIYT:

1) Ha paBHBIX NMpaBax U B paBHOM 00BbEME /ISl BCeX Motydareneil pUHaHCOBBIX YCIYT;
2) GecriaTHO, ¢ YYETOM IyHKTa 3 HACTOSIIICH CTAaThU;

3) Ha PYCCKOM $I3bIKE, U JIOTIOJIHUTENIFHO, TI0 YCMOTPEHHUI0 MHKPO(GUHAHCOBOW OpraHW3allud, Ha
rocyJapCTBEHHBIX si3bIKax cyObekToB Poccuiickoit denepaunu u (WiM) pPOOHBIX S3bIKaX HAPOJIOB
Poccuiickoii denepanuu;

4) B noctynHoi (opme, obecrieunBaronield pa3bsCHEHHE CHEIMAIbHBIX TEPMUHOB (B CIIydae WX
Hanmuuus). B vactHOCTH, MUKpO(UHAHCOBAsT OpraHu3aus o0s3aHa 00eCIeUnTh, YTOOBI TIPEI0CTaBIsIeMast
HoJy4aTessiM (PMHAHCOBBIX YCIYT MH(OPMAIU U COJIep)KaHUe JOKYMEHTOB ObLIM MOHSATHBI M JOCTYITHBI
NoJyyaTessiM (PMHAHCOBBIX YCIYT, HE UMEIOIIUM CIelMalbHbIX 3HaHU B 0bnacTu punancos. [Ipu sTom
HE JOIMyCKAeTCsl MCKaKeHUEe WH(OPMAIUH, TPHUBOISIICe K HEOJHO3HAYHOMY WIIHM IBYCMBICICHHOMY
TOJIKOBAHMIO YCJIOBHM (DUHAHCOBOM yCIIyrH;

5) B COOTBETCTBUU C OOCTOATEIBCTBAMU HA MOMEHT NPEOCTaBICHMUS;

6) B ciy4ae mpeaocTaBieHHs] MHGOpMAMK Ha OyMaXHOM HOCHUTEJE, C UCIIOJIb30BAaHHEM XOPOLIO
yutaemMoro mpudra u B coorBeTcTBUM ¢ CaHUTapHBIMHU MpaBUJIaMH U HOpMaThBaMu [ MrueHuyeckue
TpeOOBaHUS K M3AAHUSM KHWKHBIM 175 B3pocibix. CanlluH 1.2.1253-03", yrBep:xaeHHbIMU [ T1aBHBIM
roCyJapCTBEHHBIM CaHUTapHbIM BpauoM Poccuiickoit @eneparuu 30 mapta 2003 rona.

2. JIns mpepocTaBieHHs WHGPOpPMAMM TMOIydaTento (PUHAHCOBOW YCIYrM MHUKPO(GUHAHCOBAs
opraHusanus o00s3aHa HCIOJb30BAaTh COIJIACOBAHHBIE C IOJydyaTeleM (PUHAHCOBOM yCIyru Ipu
3aKJIIOYEHHUH JIOTOBOpPa 00 OKa3aHMU (PUHAHCOBOW yCIIyTM MH(OPMAIIMOHHBIE HOCUTENIN U KaHaJbl CBA3H,
BKJIIOYast, TI0 KpaifHel mepe, TeneOHHYIO M MOYTOBYIO CBA3b, a TaKXKe cooOIIeHue NHpOpMAIK Yepe3
opuuuanbHbI calT MUKpOPUHAHCOBOM opraHu3anuu (IpU HAJIWYUHU HocieaHero). MukpoguHaHcoBast
opranu3anus o0s3aHa 00ecleYuTh BO3MOXKHOCTh B3aMMOJIEHCTBHS C IoJy4yaTeaeM (PUHAHCOBOM yciyru
[0 TeM KaHajiaM CBSI3M, KOTOpbIE UCIOIb30BAIHNCH MOyyaTeaeM (PUHAHCOBOM YCIyTH NpPHU 3aKIOYEHUN
JI0roBopa 00 OKazaHUU (PUHAHCOBOW YCITyTH.

3. MukpoduHaHCOBass OpraHu3alys IO JOTOBOPY HOTPEOUTEIHCKOTO MHKpo3aiiMa o0s3aHa
OecrmaTHO (HO He Oojee OIHOrO pas3a MO OAHOMY JOTOBOPY OO0 OKa3zaHWU (PMHAHCOBOHM YCIyru) H


https://login.consultant.ru/link/?req=doc&base=LAW&n=42054&date=17.10.2023&dst=100013&field=134

HEOTPaHWYEHHOE 4YHMCJIO pa3 3a IulaTy, HE IPEBHINANNYI0 pacxolOoB Ha H3rOTOBJIECHUE
COOTBETCTBYIOLIEIO JOKYMEHTA, MPEAOCTABUTH IOJIy4aTeN0 (PUMHAHCOBOM YCIYrH IO €ro TPeOOBAHMIO
3aBEpPEHHbIE MMKpPO(MHAHCOBOI oOpraHu3alMed KOMHUU CIEIYIOUMX JOKYMEHTOB WM OOOCHOBATh
HEBO3MOKHOCTb NPEAOCTaBICHUS TAKMX JOKYMEHTOB!

1) moanucaHHBIM CTOPOHAMM JOKYMEHT, COJEp)KAIllMii MHIWBUIYaJbHbIE YCJIOBHSI JOroBOpa 00
OKa3aHUM (PUHAHCOBOW yCITyTH;

2) moANMMCAaHHOE ToJydareseM (UHAHCOBOHM YCIyTH 3asBICHHE Ha MPEJOCTaBICHUE 3aiimMa (eciu
opopMIIEHHE TaKOro 3asBICHHS 00fA3aTE€IbHO B COOTBETCTBUM C 3aKOHOJATeNbcTBOM Poccuiickoit
®denepanun),

3) MOKYyMEHT, MOJATBEPKIAIOIIMI BbIAYy NOJydaTedaro (UHAHCOBOW ycimyru 3aiima (opuep,
IUIATE)KHOE TOPYYEHHE, CIpaBKa O IEPEUUCICHUM [EHEXHBIX CPEACTB Ha D3JIEKTPOHHOE CPEICTBO
iarexa), a Juig POS-Mukpo3aiiMoB - JOKyMEHT, TOATBEPKIAI0IINHI epeUYHCIIeHUE IEHEXKHBIX CPEJICTB B
NOJIB3Y MOJTy4aTessi (UHAHCOBOH yCIIyTH;

4) cornacusi, NpeAOCTaBICHHbIE MOJIy4YaTeaeM (UHAHCOBOM yCIyTH BO HCIIOJHEHHE JEHCTBYIOIETO
3akoHoJaTenbcTBa Poccuiickoit denepanuu, peryiavpyroomero MopsJoK B3bICKAHUS MPOCPOYCHHOMH
3aJ10JKEHHOCTH;

5) [IOKyMEHT, NOATBEPKIAIOIIMI IIOJIHOE MCIOJHEHHE TMoilydaresneM (UHAHCOBOM yCiIyru
00513aTeNBCTB MO JOrOBOpPY 00 OKazaHUM (PUHAHCOBOM YCIyTH.

4. B cnyyae ecim JOKYMEHTHI, YKa3aHHbIE B MOAMYHKTaX 1, 2 u 4 myHKTa 3 HACTOSIICH CTATHU,
OBLTM TIOANMCAHBI MOTy4YaTeaeM (UHAHCOBOM YCIIYTH aHAJIOTOM COOCTBEHHOPYYHOW MOAMKCH (BKJIIOUAS
AIIEKTPOHHYIO TOJIMHUCH), MHUKPOGUHAHCOBAs OpraHM3aIUs OOecTeynBaeT MOoNydaTearo (HUHAHCOBOU
YCIIYTH JIOCTYI K ODJIEKTPOHHBIM KOMHSM YKa3aHHBIX JOKYMEHTOB C BO3MOXKHOCTBIO IMPOCMOTpa U
CKQuMBaHMSI TaKUX JIOKYMEHTOB JIO IIOJIHOTO WCIIOJIHEHUS MHUKPO(QUHAHCOBON oOpraHusanueid u
nosrydareseM (UHaHCOBOM yCIyru 00s13aTeNLCTB MO JOTOBOPY 00 OKa3aHWH (PUHAHCOBOM YCIYyTH.

5. JIokyMeHTbI, yKa3aHHbIE B MYHKTE€ 3 HACTOSILIEH CTAaThbH, COCTABIIAIOTCS HAa PYCCKOM SI3BIKE U
pacreyaThIBalOTCs C UCHOJIb30BAHUEM XOPOIIO YUTAEMOro MpU(Ta U B COOTBETCTBUU ¢ CaHUTapHBIMU
npaBujIaMu W HopMmatuBamH "[WrueHmdeckue TpeOOBaHUS K HW3JAHUAM KHHKHBIM ISl B3POCIBIX.
CanlluH 1.2.1253-03", ytBepxieHHbIMH [ TaBHBIM roCcyJapCTBEHHBIM CAaHUTApHBIM BpadoM Poccuiickoit
®enepanun 30 mapta 2003 roaa.

6. JIokyMeHTBbI, yKa3aHHbIE B NOANYHKTaX | - 4 myHKTa 3 HACTOSIIEH CTaTbU, MPEJOCTABIISIIOTCS B
teuenue 10 (mecsitn) paboumx AHEH CO JHS PErucTpaliy COOTBETCTBYIOIIETO 3alpoca OT MOIy4aTelis
¢dbunancoBori ycnyru B "JKypHane peructpanuu oOpameHuid". JIoOKyMeHT, yKa3aHHBIH B IOJIINYHKTE 5
MyHKTa 3 HACTOSIIEH CTaTh, IPeI0CTaBIsAeTCs B TeueHue 1 (0AHOro) pabouero JHs CO THS PETUCTPALUU
COOTBETCTBYIOIIEIO 3ampoca OT Tmoiydatens (uHaHcoBod yenyru B "XKypHame peructpanuu
obpamenuii". Eciim JOKyMeHT, yka3aHHBIM B TyHKTE 3 HACTOSIIIEH CTaThu, O(POPMIISIETCS TPETHUM JIUIIOM
M0 TPUYUHE yYacTHs 3TOTO JIMIAa B COOTBETCTBYIOIIEH OMepaluu ¢ MoyydaTeseM (PUHAHCOBOW YCIYTH,
CPOK TMPENOCTABICHUS JOKYMEHTAa MHKPOPUHAHCOBOM OpraHW3alMeil YBEMUYMBACTCS HA CpPOK,
HEOOXOMMBIN IS 3aIpoca ATOrO JIOKYMEHTa, OJHaKO He Ooyiee yeM Ha 5 (msaTh) pabouux aHeit. Ecim
oOpatieHue monyyatenss (UHAHCOBOW YCIYTH COACPKUT TOMHUMO TpeOOBaHHUS O MPEeIOCTABICHHUH
JOKYMEHTOB TaK)X€ WHBIE TpeOOBaHUS WM BOMPOCH, MHUKPOGUHAHCOBAS OpTraHM3AIMS BIIpPaBE
MPEIOCTaBUTh YKa3aHHBIE B IyHKTE 3 HACTOSIIEH CTaThU JOKYMEHTHI IPU OTBETE Ha Takoe OOpalleHHe B
CPOK, YKa3aHHbIU B MyHKTE 3 cTaThu 19 HacTosimero Crtangapra.
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Cratbss 5. OcoOeHHOCTH  TMpenocTaBieHUs UHGPOpMAMM Ha  OQUIMAIBHOM  CaiiTe
MHUKPO(UHAHCOBOM OpTraHU3aIIH

1. Hanuuue oduimanbHOTO caifTa sBisieTcs 00s3aTeIbHBIM JUIsi MUKPO()MHAHCOBOM KOMITAHUU.

2. Mukpo(puHAHCOBBIM OpraHu3alUsiIM PEKOMEHIYeTCs 00ecleunTh HaJM4yKe CIEelHalbHON BepCUu
ouIMaTBHOro caiTa Jyis Cl1abOBUISIIMX.

3. OduuunanpHelid  calT MHMKPO(QHMHAHCOBOM oOpraHu3alMM JOJDKEH CoJepXkaTb  pasel,
ONMCBHIBAIOIUI CTPYKTYpY CaiTa, MO3BOJISAIOLIUI B JOCTYMHON ()OpME OINpEENINTh MECTOHAXOXKIACHHE
Ka)XJ0W CTpaHMITBI O(UIMAIIEHOTO CaliTa B 9TOM CTPYKTYpeE.

4. Nupopmarnus, pa3MeniaeMasi Ha opUIIHAIBHOM CaiiTe MUKPO(GUHAHCOBON OpraHM3alluy, T0JKHA
OTBEYaTh CJIEIYIOIIUM TPEOOBAHUSIM:

1) uapopmamus MODKHA OBITH KPYTJIOCYTOYHO JOCTYITHA TMOJy4aTenr0 (PUHAHCOBOW YCIYTd Ha
PYCCKOM sI3bIKE€ M7l O3HAKOMIICGHHS W HCIOJB30BaHMs, O€3 B3MMAaHUS IUIAThl 32 O3HAKOMIJICHHE C
nH(popMalre UM NHOE €€ UCTIOIB30BaHKE U 0€3 MHBIX OTPaHUYCHUT;

2) undopmanus AOMKHA ObITh JOCTYIHA IOJyYaTeNl0 (PUHAHCOBOM YCIYTHM C HCHOJB30BaHUEM
0ecIuUIaTHOTO WM MIMPOKO PACIIPOCTPAHEHHOT'O MTPOrPaMMHOTO 00€CTIeYeHUS,

3) undopmalms He JOJDKHA OBITh 3ammdpoBaHa WM 3allUIEHa OT JAOCTyNa MHBIMH CPEICTBAMH,
HE TMO3BOJIAIOIIMMHU OCYIIECTBUTh O3HAKOMIICHHE MOJy4aTelis (UHAHCOBOW YCIYTH C €€ COACpKAHHEM,
0e3 HCMONb30BaHHUS MPOTPAMMHOTO OOCCIEYCHHsS] WM TEXHHMYECKHX CpPEACTB MHBIX, YeM
BeO-o003peBaTen, WiIM 00meAocTynHOe OecruiatHoe TmporpamMMHoe oOecrieuenue. Jloctym
uH(poOpMalMK, pa3MEUIeHHOW Ha oQuIUaIbHOM caiiTe MHKpO(QUHAHCOBOW opranuzauuu (3a
UCKIIIOUeHHEM WH(OpMAIMU, Pa3MEIIEHHON B TUYHOM KaOWHETe moiydyaTess (UHAHCOBOM yCIyTH), HE
MOXXET OBITh O00yCJIOBJIEH TpeOOBAaHUEM pErUCTpalliy Mojydareiiss (UHAHCOBOM YCIYTH WM
MIPEIOCTABIICHUS UM NIEPCOHATBHBIX JIAHHBIX, a TaKkKe TPeOOBAaHUEM 3aKIIOUYEHUS UM JIMIIEH3UOHH bIX WIIN
VHBIX COTJIAIICHUN.

5. Pazgen odwumnumansHOro caita MHUKpOQUHAHCOBOW oOpraHu3anuu ¢ uHpoOpMaimein o0 3Toi
MHUKPO(HUHAHCOBOW OpraHu3allii M YCJIOBHMSX OKa3bIBAEMbIX €10 (DMHAHCOBBIX YCIYT, MOJUIeXallei
packpbITHi0O B cooTBeTcTBHM C¢ DenepanbHbiM 3akoHOM oT 21 gekabps 2013 roma N 353-®3 "O
noTpedutenbckoM kpenute (3aiime)", PenepanbHbiM 3akoHOM OT 2 uions 2010 roma N 151-@3 "O
MHUKPO(HUHAHCOBOW JAEATENbHOCTH M MUKPO(DHMHAHCOBBIX OpraHu3anusax", WHBIMH (eaepabHbIMU
3akoHaMu Poccuiickoit ®enepanuu, a TakKe MPUHATHIMA B COOTBETCTBUM C HMMHM HOPMAaTHUBHBIMHU
aKTaM{, JOJDKEH OBITh KPYTJIOCYTOYHO JOCTYIEH JMJIsi aBTOMaTH4eckoil (0e3 ydyacTusi denoBeKa)
00paboTKH MH(MOPMALMOHHBIMM CHUCTEMaMH B OJMH IEpPEeXO MO T'MIIEPCCHUIKAM C IJIABHOM CTpaHUIIbI
ounHanbHOro caifTa MUKpo(hMHAHCOBOM OpraHU3aLUy.

6. CymmapHasi JUTUTCIILHOCTh TIEPEPHIBOB B paboTe OQPUIMAIBLHOTO caita MUKPO(PUHAHCOBOM
opraHm3ani JMOO CTpaHUIbI B HWHPOPMAIIMOHHO-TEJICKOMMYyHUKAMOHHOW cetn "HHTtepHet",
comepkamux WHGOpMAINIO, YKa3aHHYI0O B IYHKT€ 5 HACTOAIIEW CTaThd, HE JOJDKHA TpeBbINIATh 4
(ueThlpex) dYacoB B Mecsll (32 HCKIIOYEHHUEM TIE€PEPHIBOB, CBS3aHHBIX C O0OCTOSTEIHCTBAMU
HEIMpPEOJOTUMOM CHIIbI, TOJATBEPKICHHBIMU pEHICHUSIMH (3asBICHHUSIMH) KOMIIETEHTHBIX OpraHOB
TOCYJapCTBEHHON BIIACTH M YHOJHOMOYCHHBIX OpraHu3aluid, Tu00 C JACHCTBUSMH TPETHUX JIHII,
MOATBEPKJICHHBIMU COOTBETCTBYIOIIMMH JOKYMEHTAMHU, BBIJJAHHBIMH OpraHaMH TOCYAapCTBEHHOU
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BJIACTH, U (MJIM) CTOPOHHUMH OPTaHU3ALUSAMH, UMEIOIIMMHI TEXHUYECKYIO0 BO3MOKHOCTh (DUKCALIUU TaKHX
JNEUCTBHUM TPEThUX JIULL).

7. MukpoduHaHCOBasi OpraHu3aiys 00s13aHa 00eCIeunTh OJIyJYaTeNF0 PUHAHCOBOW YCIYTH TOCTYII
B JIMYHOM KaOWHeTe mosydaTens (UHAHCOBOW ycIyru (€clid TakodW CIoco0 B3aWMOACHUCTBUSA C
nosrydareneM (pMHAHCOBOW YCIyTd MPEAyCMOTPEH JIOTOBOPOM 00 OKa3aHWHM (DMHAHCOBOW YCIYTH), Kak
MUHUMYM, K cleayromeii nHpopmaum:

1) uHaMBHUAYaTbHBIE YCIOBHS IOTOBOpPA MOTPEOU TENHCKOTO 3aiiMa, a B ClIyyae UX U3MEHEHHS MMOCJIe
3aKJIIOUEHUS] YKa3aHHOTO JOrOBOpa - C YYETOM HM3MEHEHUM, BHECEHHBIX B JIOTOBOP MOTPEOUTEIHCKOTO
3aiiMa;

2) rpaduk miaaTexei Mo JoroBopy MOTPeOUTEIHCKOrO 3aiiMa, a B cllydae ero U3MEHEHHs - C YIEeTOM
N3MCHCHUH;

3) cTpyKTypa U pa3Mep TeKyIIeH 3a0KEHHOCTH MoTydaTesiss GMHAHCOBOM YCIYTH.

I'nasa 3. [IpenoctaBnenue nHpoOpMaMu PEKIAMHOTO XapaKTepa
0 JIeSATeIbHOCTH MUKPO(UHAHCOBOM OpraHU3aluu

Cratbss 6. OCHOBHBIC TPHUHIUIBI TMPEIOCTABICHUA HWH(MOPMAIIMK PEKJIAMHOTO XapakTepa o
JEeSTeIbHOCTH MUKPO(UHAHCOBOW OpraHU3aI[uu

1. OCHOBHBIMU TNPUHIUIIAMHU MPENOCTABICHUS HHOOPMALMKM PEKJIAMHOTO XapakTepa SIBISIOTCA
J0OPOCOBECTHOCTD, MOJIHOTA U IOCTOBEPHOCTh COOOIIAEMBIX CBEJICHHM.

2. MukpodunancoBasi opranusaiiys Bupase BbIOpaTh GopmMy, criocod U CpescTBa peKIaMUPOBAHUS
CBOMX (PMHAHCOBBIX YCIYyr C Yy4eToM TpeOoBaHHMIl JEHCTBYIOLIErO 3aKOHOJATeNlbcTBa Poccuiickoit
®enepanun u HactodAmero Cranaapra.

3. Mudopmanusi pexaaMHOro XapakTepa JODKHA OBITh odopMileHa TakuM 0Opa3oM, 4TOOBI He
370ynoTpeOsTh JOBEpUEM IMOTydaTess (pUHaHCOBOM yCIyru U (WJIK) HE IKCITyaTUPOBAaTh HEJIOCTATOK Y
nojyyatessi pUHAHCOBOM yCIIyTH OIbITa U 3HAHUI.

4. Nadopmanus pekIaMHOTO XapakTepa He JIOJDKHA COAepkKaTh KaKUX-JIMOO TEKCTOBBIX, 3BYKOBBIX
WIM BU3YyaJbHBIX OOpallleHUH WM 3asBJICHUM, KOTOpbIE MPSIMO WJIM KOCBEHHO, IOCPEICTBOM
3aMaJlYMBaHMsI, IBYCMBICICHHOCTH WJIM IPEYBEJINYEHUs, MOT'YT BBECTHU IOJIydaTelss (UHAHCOBOM yCIyru
B 3a0JIy’K/ICHHE, B YaCTHOCTH, B OTHOILICHUU YCJIOBHH (PMHAHCOBOM yCIyrH, KOTOpbIE MOTYT HOBJIHSATH Ha
BbIOOp moJTyyaTestsi pUHAHCOBON yCITyTH.

Cratbs 7. OCOOEHHOCTH MHTEPHET-PEKIIAMBI

1. MukpoduHaHCOBasi OpraHu3alMsA-peKIaMoAaTeb He BIpPaBe MCIOJIb30BATh (PUPMEHHOE
HAWMEHOBaHUE W (WJIHM) TOBApHBIA 3HAK WHOW MHUKPO(MUHAHCOBOW OpPraHU3AIMH B KAUeCTBE KIFOYEBBIX
CJIOB TIPH pa3MEIICHUHW KOHTEKCTHOM peKJiaMbl B HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"UnaTepHet".

2. MukpoduHaHCOBasl OpraHu3allUsg-peKIaMoaTeNlb B IEISIX HEIOMYIICHUS TMPeI0CTaBICHUS
noJiydaTeqro (PUMHAHCOBOM yCIyrM HEIOCTOBEPHON HH(OpPMAIMM HE JI0JKHA MPUMEHSTh MAacCKUPOBKY
opuIUaIbHOrO caiita (KJIOAKUHT) MOJ O(QUIMANbHBIA CalT APyroil MUKpOPUHAHCOBON OpraHHU3aluHy,



oOHapo/soBaHHBIM paHee. MukpopuHaHcOBas OpraHu3anus, Ho0J BeO-CaiT KOTOPOH MPOM3BOIAUTCS
MacKHpOBKa, BIpaBe 00PaTUTHCSA B CAMOPETYJINPYEMYIO OPTaHH3aLUIO0, YWIEHOM KOTOPOH OHA SIBISETCS, C
NPEICTaBICHUEM JIOKA3aTeJIbCTB KJIOAKMHIa M C TpeboBaHMEM 00 oOecrneueHuH 3alThl NpaB U
MHTEPECOB MHKPO(GUHAHCOBOW OpraHu3alMy, MOA O(HUIMAIBHBIA CaHT KOTOpOH MpPOM3BOIUTCA
MacCKHPOBKA.

3. MukpoduHaHCOBasi OpraHu3aLUsA-pPeKIaMOIaTeNIb HE BIPaBe UCIOIb30BATh Ul PEKJIaMbl CBOUX
yCIyr TpOrpamMmbl Ul 3JI€KTPOHHO-BBIYMCIMUTEIBHOM MAIIMHBI, KOTOpPbIE IPEIHA3HAYEHbl IS
WU3MEHEHUS nHpopmanuu, oOpabaTteiBaeMOi IIOCPEICTBOM UHOHN IIPOrpaMMBbI JUTS
ANIEKTPOHHO-BBIYMCIUTEILHON MAIMHbBI, IpEeJIHAa3HAYeHHOM [UId NOJIy4YeHMsl JOoCTynma K cailtTaM B
UH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn "VHTepHeT", ¥ (M) [T COBEpIIEHUS! WHBIX JAEUCTBUH,
CBS3aHHBIX C TaKOM MHpopmMaruel (Opay3epHble TUIaruHbl).

I'naBa 4. I[IpaBuiia B3auMOAEHCTBUS MUKPO(PUHAHCOBBIX OPTaHU3ALHHA
C TOJy4yaTesIMU (PUHAHCOBBIX YCIYT

Cratpsa 8. O6mme mpaBuia B3aUMOACHCTBUS MUKPO()HMHAHCOBBIX OpPTaHU3ALMMA C IMOJIydaTeNs MU
(MHAHCOBBIX YCIyT

1. B ciyyae BO3HMKHOBEHHs y IMoOJyyaTenss (PUHAHCOBOM YCIIyrW BOIpOCAa MO HMPUMEHEHHIO
3aKoHoJaTenbeTBa Poccuiickorn denepannu, peryampyromero B3auMOOTHOIIEHUSI CTOPOH IO JI0TOBOPY
00 oKkazaHUM (PMHAHCOBOM yCIIyTH, MUKpO(QHHAHCOBAs OpraHU3auus 00s3aHa MPEJOCTaBUTh MOTyYaTe o
(MHAHCOBON YCIyrH MOTUBHUPOBAHHBII OTBET M0 CYIIECTBY TaKOT'O BOIPOCA M MHBIE COOTBETCTBYIOIINE
pa3zwbsicHeHus. Ilpu 3TOM MukKkpopuHaHCOBas oOpraHM3alMsl HE BIpPaBE 3aHUMATbCS JEATEIbHOCTHIO,
CBSI3aHHOW C KOHCYJIbTHPOBAaHUEM IOJTyyaTesell (PUHAHCOBBIX yCIyr (B TOM 4Hclie (PMHAHCOBBIX YCIYT,
OKa3bIBAEMBIX JIPYTMMHU (PMHAHCOBBIMU OPTaHU3ALMSIMU) IO BOIIPOCAM MPUMEHEHHUSI METOJIOB U CIIOCO00B
YKJIOHEHHMSI OT YIIJIaThl JoAra U (Uu) U30eaHusi OTBETCTBEHHOCTH 3a €ro HEyIIaTy, a TakkKe MO0 IPYruM
aHAJIOTUYHBIM BompocaM. B ciywyae oOpamieHuss mnonyvaTens (UHAHCOBOW YyCIyrM 3a YCTHOM
KOHCYJIbTallMEl NPEENbHBIA CPOK OKUIAHUS B OUepeaN HE MOXKET NpeBbimath 30 (TpUALATH) MUHYT.

2. B nedrenbHOCTM  MUKpPOGHMHAHCOBOW  OpraHU3allMd HE  JIOMyCKaeTcsl IMpUMEHEHHe
HE00POCOBECTHBIX MPAKTUK, B TOM YHUCIIE:

1) mepemaua MHUKpO(UHAHCOBOW OpraHu3ampeii B OIOpPO KPEAWTHBIX MCTOPUH WM HHBIC
OpraHU3aliy HEJIOCTOBEPHOW HMH(GOPMAIMH C IEJIbI0 BOCHPEMSATCTBOBATH 3aKIIOUYECHHUIO IOJydaTesieM
(MHAHCOBOH YCIIyTH 1oroBopa 00 OKazaHUM (PMHAHCOBOH YCIIyTH ¢ Apyroi puHaHCOBOI opraHu3anuei;

2) oka3aHHUE NICUXOJOTUYECKOro AAaBICHUS HA NOTydaTess ((UHAHCOBOI yCIYTH C LENbl0 CKIOHEHUS
K BBIOOPY TOM WJIM MHOM (PMHAHCOBOH yCIyTH;

3) cTUMyIupOBaHHE 3aKJIIOYEHUs Mojy4yaTeiaeM (MHAHCOBOM YCIYrM HMHOIO JIOrOBOpa 3aiiMa c
IIEJIbI0  BO3BpaTa IIEPBOHAYAIBHOTO 3aiiMa, O(GOPMIICHHOIO IOoJydyaTesieM (DPMHAHCOBOW YCIyTM Ha
JTYYIINX A7 HETO YCIIOBUSX;

4) npemupoBaHue paOOTHUKOB MHUKPO(QHUHAHCOBOW OpraHM3allMM 3a peaju3aluio  Mep,
HaNpPaBJICHHBIX HCKIIOYUTEIBHO Ha YBEJIMUYEHHE pa3Mepa 3aJ0DKEHHOCTH MOoJydaTesiell (PMHAHCOBBIX

YCIIyT.

Cratbs 9. Hudopmanus, 3ampammBaeMas MHKPO(QHHAHCOBOH OpraHM3aledl y MOITydaTes
(MHAHCOBOMN YCIYT'H 10 3aKJIIOYEHUS I0rOBOPA MOTPEOUTENBCKOTO 3aiiMa



1. Jlo 3aki04eHHs AOrOBOpa MOTPEOUTENBCKOro 3aiiMa WM MPUHATUS MOTydatens (UHAHCOBOM
yCIIyT'H Ha OOCIIy’)KMBaHHE, OJIHAKO, B JIIOOOM cilydae, He pexe 1 (oaHoro) pasa B roj, MUKpo(hMHaAHCOBas
opraHuzanus o0s13aHa 3alpoCUTh y MoJydyaTesss PUHAHCOBOH YCIIyTH CJEIyIONLyI0 HHPOPMALIHIO:

1) o pa3mepe 3apabOTHOI MIaTHI, HATUYUN UHBIX HCTOYHUKOB J0X0/1a U ICHE)KHBIX 0053aTEILCTBAX
noJjiyyatessi (PMHAHCOBOM YCIIyrd (NP PacCMOTPEHUHU 3asIBIICHUS Ha MOJIY4YEHHE MOTPEOUTEbCKOTOo
3aiiMma Ha cymMmy, npesBbimawpnryro 3 000 (tpu ThIcsumM) pyOsei). I[Ipm sToM B  OTHOIICHUH
POS-mukpo3aiiMOB  MUKpO(HUHAHCOBash OpraHu3allMs BIOpPaBe YCTAHABIMBATH OCOOBIA  MOPSIOK
IpeloCTaBlIeHUs UH(QOPMALMK O pa3Mepe 3apabOTHOM IMIIaThl, HAJUYUM HHBIX HCTOYHUKOB J0XO0Ja U
JEHEKHBIX 00s513aTeNIbCTBAX MOTy4aTelNs (PMHAHCOBOW yCIyTH;

2) 0 BO3MOXKHOCTH TIPEOCTaBICHUS 00ecTeueHNs UCTIOIHEHUS MoydaTesieM (PMHAHCOBOM yCIyTH
00513aTeILCTB M0 I0TOBOPY 00 OKa3zaHMU (PMHAHCOBOM YCIyru (B TOM YHCIIE 3aJI0T, IOPYYUTEIbCTBO), B
cilyyae, €ciM NpeJOoCTaBlICHHE OOECHEeUeHUs IPEIyCMOTPEHO YCIOBUSMH JOTOBOpa 00 OKa3aHWUU
(uHAHCOBOH yCIyTH;

3) o cyneOHBIX CIlopax, B KOTOPBIX MOJIy4aTeab GUHAHCOBOM yCIYTH BBICTYNAET OTBETYMKOM (IIpH
PacCMOTPEHUH 3asBJICHUS Ha TOJyYEHHE MOTPEOUTEIBCKOTO 3aiiMa Ha cyMMmy, mpesblmarornryto 30 000
(TpuauaTtk THICSY) pyOIei);

4) o Hamuyuu B COOCTBEHHOCTU TMoOdyd4aTesds (UHAHCOBOM YCIYrH JBIDKUMOTO U (WJIM)
HEJBWKUMOI'0 UMYyIIecTBa (MPU PACCMOTPEHHUM 3asiBICHUS Ha IMOJIyd€HHE MOTPEeOUTEIbCKOro 3aiiMa Ha
cymmy, npesbimarorryro 100 000 (cto Teicsa) pyoieit).

Cratbs 10. OcyiiecTBiIeHHE OLIEHKH IJIATEKEeCIOCOOHOCTH MoTyyaTessi GUHAHCOBOW yCIyTH

1. MukpoduHaHcoBas opraHuzalus IMpPH PACCMOTPEHUU 3asiBICHUS TNoiydyaTenss (UHAHCOBOM
yCIyTM Ha TMOJIy4eHHE TMOTPEeOUTENbCKOro 3aiiMa B 0053aTENbHOM IOPSJIKE HPOBOJUT OLICHKY
MIATEeKECOCOOHOCTH TOTydaTeliss PUHAHCOBOU YCIyTH.

2. Jlns OIEHKW JOJNTOBOM HArpy3kM MHUKpPO(QHHAHCOBAsS OpTraHU3alMs O00s3aHa 3alpoOCUTh Y
nosrydatessi QUHAHCOBOU YCIYTH, OOpPaTUBIIETOCS B MUKPO(PHHAHCOBYIO OPTaHHU3AIUIO C 3asIBICHUEM Ha
MOJTy4eHHUE TMOTPEeOUTENbCKOro 3aiiMa Ha cymmy cBbime 3 000 (Tpex Thics4) pyOsei, clieayrouryro
nHpopManmro:

1) 0 TCKYHINX NCHCKHBIX 06}I3aTCJ'H>CTBaX;

2) 0 MEepPHUOJMYHOCTH M CYMMax IUIATe)KEW IO YKa3aHHBIM IOJydaTesieM (UHAHCOBOW YCIYTH
obs3aTenbcTBaM. [Ipu 3TomM B oTHOmEeHun POS-MuKpo3aiiMOB MUKpOGHUHAHCOBAs OpraHU3aIlvs BIPaBE
HE 3ampamuBaTh HHOOPMAIIMIO O MEPHOJUYHOCTH IMJIATeKEH M0 YKa3aHHBIM MoNydaTesieM (DUHaHCOBOM
YCIIyTH 00s3aTeNILCTBAM, a TaKXKE yCTAHABIMBATH OCOOBIM TOPSIOK IMPEJAOCTaBICHUs HHOpMAIuu o
CyMMax IUIaTexel Mo yKa3aHHBIM oJTydaTesieM (UHAHCOBOM yCIIyTu 003aTebCTBAM;

3) o umemsIx mNOIy4YeHHMs 3aiiMa moiy4areiaeM (UHAHCOBOM yciayru (32 HUCKIIOYEHHEM
POS-mukpo3zaitmMoB);

4) 00 MCTOYHHKAX JOXOJOB, 32 CYET KOTOPHIX IpPENOJaraeTcs HCIOJHEHHE 00s3aTelbCTB IO
JIOTOBOPY 3aiiMa;

5) o ¢akTe MpOM3BOJICTBA IO JIeTTy O OAHKPOTCTBE MOJydaTesis (UHAHCOBOM YCIyTH HA ATy MOJaYN
B MUKPO(QUHAHCOBYIO OPTaHHM3AIMI0 3asBJICHUS HA IMOJIyYCHHE MOTPEOMTENBCKOTO 3aliMa MoydaTesieM



(uHAHCOBOHN YCIYTH U B TeUeHHE S5 (TISATH) JIET A0 JAThl OAAYd TAKOTO 3asBJICHUSI.

3. B mensx HemomyIIEHUS! MPEBBIMICHHUS MPEIeTbHOTO YPOBHS IIATEKECIIOCOOHOCTH TOTYYaTelIs
(GUHAHCOBOM YCIYTH MEXKJIy OJHOH MHKpPOPHUHAHCOBOM OpraHM3allieid W OJHUM IOJydaTesieM
(uHAHCOBON ycIyru HEe MOXeT ObITh 3axitoueHo Oonee 10 (mecstu) (c 1 suBaps 2019 roma - Gonee 9
(1eBATH)) JOTOBOPOB MOTPEOUTETHCKOTO MHUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEILCKOTO MHUKpO3aiimMa
0 KOTOpbIM He mpeblmaeT 30 (TpUALATH) KaJeHAAPHBIX AHEH, 32 MCKIIIOUYEHHEM JIOTOBOPOB, CPOK
MOJIb30BAaHUsl JICHEKHBIMH CpPEACTBAMH 110 KOTOPBIM (aKTUUECKH COCTaBWiI He Oosee 7 (cemmu)
KaneHaapHeix nHel. [Ipu pacuere mpeaenbHOro ypoBHS MJIaTEXKECIIOCOOHOCTH TOTyYaTesNsi (UHAHCOBOM
YCIIYTH JJIs 1IeJIed HaCTOSALIET0 MyHKTAa YYUTHIBAIOTCS JOTOBOPHI MOTPEOUTEIHCKOIO0 MUKpO3aiiMa, CpoK
BO3BpaTa MOTPEOMTEIBCKOTO MHKpO3aiiMa MO KOTOpbIM He mpeBblmaeT 30 (TpuALATH) KaJeHIapHbIX
JTHEH, 3aKilo4YeHHble B TedyeHHe | (ogHOro) TroAa, NPEAUIECTBYIOUIETO JaTe  IMOJIy4EHMUS
MHUKPO(MHAHCOBOM  OpraHu3alMeid 3asdBICHMs Ha IIOJyY€HUE OYEPEIHOI0 IMOTPEOUTENHCKOro
MHKpO3aiiMa OT IoJryyaTesisi GUHAHCOBON YCIYTH.

4. MukpoduHaHCOBas OpraHHU3AIMs HE BIPaBE 3aKI0YaTh C ToJydaTesieM (DMHAHCOBOW YCIYTH
JIOTOBOP MOTPEOUTEILCKOr0 MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEILCKOr0 MUKpO3aliMa 10 KOTOPOMY
He mpeBbimaeT 30 (TpUALATH) KaJEHAAPHBIX THEW, MPU HAIWYUHM y TolydaTens (UHAHCOBOW yCIyTH
00s13aTeILCTB Mepes] TAaKOH MHKPO(DHHAHCOBOW OpraHHM3aIMeil M0 WHOMY JOTOBOPY MOTPEOUTEIIHCKOTO
MHUKpO3aiiMa, CpOK BO3BpaTa MOTPEOUTEIILCKOTO MHKpO3aiiMa 10 KOTOpoMy He mpeBbimaeT 30
(TpuanaTH) KajdeHAapHBIX THEH.

5. IlonoxxeHus nMyHKTOB 3 U 4 HACTOSAIIEH CTaTbU HE PACIIPOCTPAHSIOTCS:
1) nHa POS-mMukpo3aiimsr;

2) na BeliaHHble 10 1 ampena 2018 roga Mukpo3aiimMbl, cyMMa KoTopbix He npesbimaeT 3 000 (Tpex
ThICSY) pyOsIeil WM CPOK BO3BpaTa KOTOPHIX HE MPEBBILIAET 6 (IIeCTH) KaJeHAAPHBIX AHEH;

3) Ha BeiganHble ¢ 1 anpens 2018 roma Mukpo3akiMbl, cyMMa KOTOpbIX He mpeBbimaet 3 000 (Tpex
TBICSY) pyOJIei U CPOK BO3BpaTa KOTOPHIX HE MPEBBINIAET 7 (CeMHU) KaleHAAPHBIX JHEH;

4) Ha MUKpO3aliMbl, BEIJIAHHBIE HA JIbTOTHBIX YCJIOBHSIX, C MPOICHTHOW CTaBKOW, HE TIPEBBIIIAIOIICH
TPEXKpPATHYIO KIFOUEBYIO MIPOLIEHTHYIO CTaBKY, YCTaHOBJICHHYI0 bankom Poccun Ha faTy BbInaum Takux
MHUKPO3aiIMOB.

Crates 11. Ilopsamox B3auMoOneHCTBUS MHUKPO(HUHAHCOBBIX OpraHU3alMi C MOJydaTeasiMu
(bMHAHCOBBIX YCIIYT IPU BO3HUKHOBEHUH 3a/10JDKEHHOCTH

1. B ciydae BO3HUKHOBEHHS IO JIOTOBOPY MOTPEOUTENHCKOrO 3aiiMa IMPOCPOUYEHHOM
3aJI0JKEHHOCTH, MUKPO(HHAHCOBAST OPTraHU3AIUS C LEJbI0 MPEIOTBPAIICHUS NaJbHEHIIIET0 YBETUICHUS
JIOJITOBOM HArpy3KH Mojydartesiss UHAHCOBOM yCIyry 00si3aHa B TeueHHUe 7 (CeMH) KaJleHIapHBIX JTHEU C
JaThl BO3HUKHOBEHMSI MPOCPOUYCHHOW 3aI0KEHHOCTH MPOMH(GOPMHUPOBATH MOdydaTens (hUHAHCOBOMN
yciyru 0 (hakTe BOZHUKHOBEHUS MPOCPOUCHHOW 33I0JKEHHOCTH C UCTIOIh30BAHUEM TFOOBIX JTOCTYITHBIX
CIOCOOOB CBSI3U C MOJy4yaTesieM (UHAHCOBOM YCIYTH, COIJIACOBAHHBIX C MoOJydareiaeM (pUHaHCOBOM
YCIYTH B JOTOBOPE MOTPEOUTETHCKOrO 3aiiMa, B TOM YHCIIE AJIEKTPOHHBIX KAaHAJIOB CBSI3U, WU HHBIM
CIOCcO0OM, TIPEIyCMOTPEHHBIM 3aKOHOIaTeNbcTBOM Poccuiickoii denepamum.

2.  MukpobuHaHcoBas OpraHum3aius o00s3aHa C y4eToM TpeOOBaHWUW  MPUMEHHUMOTO
3aKoHOJaTeabcTBa Poccuiickoit ®denepanuu wHGOpMHUpOBaTH Tody4ateis (UHAHCOBOH YCIYrH IO



JIOTOBOPY MOTPEOUTENIBCKOTO 3aliMa 0 (akTe, CPOKe, CyMMax, COCTaBE M IOCIEACTBUSAX HEUCIOTHEHUS
00513aTeIbCTB MO BO3BPATy MPOCPOUYECHHOM 3aJI0JKEHHOCTH, 3alpallliBaTh y ModydaTens (prUHaHCOBOM
yCIyrd UHPOPMAIINIO OTHOCUTEIHHO MPUYUH BO3HUKHOBEHUS TIPOCPOUCHHOI 3310DKEHHOCTH.

Cratbs 12. PectpykTypusaius 3a101KEHHOCTH

1. B cay4ae BO3HMKHOBEHMS IMPOCPOUYCHHON 3aI0JHKEHHOCTH IO JIOTOBOPY MOTPEOUTEIHCKOTO
3aiiMa moiyvaTesb (PMHAHCOBOM yciyru (ero mpaBONPEEMHUK, MPEACTABUTEINb) BIpaBe OOpaTUTHCA B
MHUKPO(HUHAHCOBYIO OpraHU3alMIO C 3asIBICHUEM O PECTPYKTYpPU3ALIUH 3a/10JKEHHOCTH.

2. B ciyyae nonydeHus 3asBJICHUS O PECTPYKTYPU3ALIUH 3a/I0JKEHHOCTH, BO3HUKIIIEH O JIOTOBOPY
NOTPEOUTENHCKOrO 3aiiMa, MUKpO(GUHAHCOBAsh OpPraHM3alis 00s3aHa PACCMOTPETh TaKOE 3asBICHUE U
NpOoaHAIM3UPOBaTh TPUBEACHHBIC B 3asBICHUU (aKThl, a TaKXKe IOATBEPKIAMOIINEC TaKue (aKThl
JOKYMCHTHI B TOPAAKE, YCTAHOBJICHHOM HaCTOSIH_[eI\/'I CTaTbEM.

3. MukpoduHaHCOBas OpraHU3alUsl PacCMATPUBAET BOIPOC O BO3MOYKHOCTU PECTPYKTYpH3aLUU
3aJI0JPKEHHOCTH NOJTyyaTesisd (PMHAHCOBOH yCIIyTru nepes MUKpO(QpUHAHCOBOM OpraHu3alye 1o 10roBopy
HOTpe6I/ITeHBCKOFO 3aiiMa B ClIcaAyrmux ciydadX, HACTYNUBIIUX IIOCJIC IOJYYCHHUSA IIOJIYy4aTCICM
(HHaHCOBOH yCIIyTH CyMMBI IOTPEOUTEIHCKOTO 3aiima:

1) cmepTh monyyatesnsi QUHAHCOBOH YCIYTH;

2) HeCUaCTHBIM CJy4yaid, MOBJIEKIIMA TPUYMHEHHE TSKKOrO BpEJa 3J0POBBIO IMOIy4aTest
(MHAHCOBOM yCITYTH WJIH €Tr0 OJU3KUX POACTBEHHUKOB,

3) mpucBOoeHHE MOTy4aTeno (MHAHCOBOW yCIIyTW MHBAIMIHOCTH 1 - 2 TpynIbl MOCE 3aKII0YSHHS
J0oroBopa 00 okazaHUM (PUHAHCOBOU YCIIyTH;

4) Tshxenmoe 3a0oJeBaHME TOy4aTessi (MHAHCOBOW yCIyrH, jyismieecss He MeHee 21 (mBaamati
OJIHOT0) KaJIEHIAPHOTO JHS CO CPOKOM peadbuIuTaIu cBble 14 (4eThIpHaALaTH) KaJeHJapHbBIX THEH;

5) BbIHECEHHE CYJIOM pEIIeHUs O MPU3HAHUH TMOJy4aTess (PMHAHCOBOW YCIyTH HEAEECHOCOOHBIM
WJIA OTPAHUYEHHBIM B J1€€CIIOCOOHOCTH;

6) eauHOBpeMeHHast yTpaTa umymiectBa Ha cymmy cBbime 500 000 (msTucoT ThicsY) pyoOneit
nojxydJaTtesieM (PMHAHCOBOM yCIIyTH 11O IOTOBOPY MOTPEOUTENBCKOTO 3aiiMa;

7) motepsi pabOThI MJIM MHOTO MCTOYHHMKA JOXOZa MojiydyarejaeM (UHAHCOBOH YCIyTH B TCUCHHE
CpoKa JeMCTBHUS JOTOBOpa 3aiiMa C MOCJEAYIOLIEH HEBO3MOXKHOCTBIO TPYIOYCTPONCTBA B TedeHHE 3
(Tpex) mecsmeB U OoJjiee B Ciydae, €CJIH MOJIydaTeh (PMHAHCOBOM yCIIYTH UMEET HECOBEPIICHHOJICTHUX
netel MO0 ceMbsl mosydaTenss GUHAHCOBOH YyCIYTH B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit
®Denepallil OTHOCUTCS K KATETOPUH HETIOJHBIX;

8) obpeTrenue nomxyyaresaeM PUHAHCOBOM YCIyTH CTaTyca €IMHCTBEHHOTO KOPMIUIBIIA B CEMbE;
9) npu3bIB osryvaTesist puHaHCOBOU yciayru B Boopyskennsie cuibl Poccuiickoit deneparuu;

10) BcTymieHHe B 3aKOHHYIO CHJTY IIPUTOBOpA CyJia B OTHOLICHUH MOy4aTessi UHAHCOBOH yCIIyTH,
YCTaHABIIMBAIOIIET0 HaKa3aHUE B BUJIE JIMILIEHUS CBOOOIbI;

11) mpowusomiesuiee He HO BOJE MOJydaTess (PUHAHCOBOW YCIyI'M CYILECTBEHHOE YXYALICHHE
(MHAHCOBOTO TIOJOXKEHHs, HE CBA3aHHOE C YKa3aHHBIMH BBIIIE CIy4asiMH, OJHAKO CIOCOOHOE



CYILIIECTBEHHO TOBIIMATH Ha pa3Mep J0XOAa IMosydatessi (MHAaHCOBOW YCIYTH U (HJIM) €ro CiocOOHOCTb
UCIIOJHSTEL 0053aTENIbCTBA 1O JOTOBOPY 00 OKa3aHUW (DMHAHCOBOW YCIYTH.

4. YkazaHHBbIE B IyHKTe 3 HacTosIEeH cTaTbu (DakThl TPeOYIOT MOATBEPKAEHUS TOKYMEHTaMH,
BBIIAHHBIMM T'OCYJAapPCTBEHHBIMU OpPraHaMM HWJIM YIIOJTHOMOYEHHBIMM OpPraHU3aLMAMHU, €CJIIM HHOE
pelleHre He NMPHUHITO MUKPOPUHAHCOBOM opranuzanueil. MukpoduHaHcOBas opraHu3anus o0Os3aHa B
JOCTYITHOW (popme, B TOM UHCIIEe MOCPEJICTBOM pa3MELIeHUsl COOTBETCTBYIOLIEH MH(OpMalLK Ha CBOEM
opunManbHOM caiiTe, IOBECTH [0 CBEIEHHUS Nojy4aTeiel (UHAHCOBBIX YCIyr HH(pOpMALHMIO O
HEOOXOIUMOCTH MPEJOCTABICHUS IOATBEPKAAIOIMIMX JOKYMEHTOB BMECTE€ C 3asBIE€HHEM O
PECTPYKTYpHU3aINH, a TAKXKE 3alPOCUTh HEIOCTAIOLINE JOKYMEHTHI y Mosydatesis (UHAaHCOBOH yCcIayru B
cllydae, €CJIM 3asiBI€HHE O PEeCTPYKTypH3alMHM OBLJIO HANpaBiIeHO 0e3 YKa3aHHBIX JOKYMEHTOB H
MUKPO(UHAHCOBOM  OpraHu3anueil He MPUHATO peuleHHe O pacCMOTPEHHM  3asBICHUS O
peCTpyKTypHu3aluu 0e3 NpeCcTaBiIeHUs JOKYMEHTOB.

5. Ilo uToramMm paccMOTpEHHs 3asBICHUS MOJy4yaTenss (UHAHCOBOW YCIYI'M O PECTPYKTYpH3alHUU
MUKpPO(UHAHCOBAsl OpraHu3alus NPUHUMAET pEUICHHE O PECTPYKTypU3alUU 3aJ0JDKEHHOCTH IO
JIOTOBOpPY TMOTPeOHUTENbCKOro 3aiimMa mbo 00 OTKa3e B YJIOBIETBOPEHMM 3asBICHHUS U HAIPaBISAET
nojyyatenaro (MHAHCOBOM yCHyrd OTBET C YKa3aHMEM CBOErO pEIIeHUS 10 3asBICHHUIO O
PECTPYKTYpHU3allH B IOPSIAKE U B CPOKH, YKa3aHHBIE B TyHKTE 3 cTaThi 19 HacTosmero Ctangapra.

6. B cnyuae mnpuHATHS MUKPOQUHAHCOBON OpraHM3alleldl pelieHdus O pPEeCTPYKTypH3aluu
3aJJ0JDKEHHOCTU 110 JIOTOBOPY HOTPEOMTEIHCKOrO 3aiimMa, B OTBETE MOJydaTedro (PMHAHCOBOW YCIyTH
MUKpO(UHAHCOBasT oOpraHu3anusl MpejiaraeT moJiydaTesro (UHAHCOBOW  yCIYTHM  3aKIIOUYWTH
COOTBETCTBYIOIIIEE COTJIAIICHUE MEXAy MHUKpOGHUHAHCOBOW OpraHu3anueil u momydateneM (UHAHCOBOH
YCIIyTH B COOTBETCTBHUHM C ACHCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoin denepanmm.

Cratba 13. YBennueHue cpoka BO3BpaTa CyMMbI 3aiiMa

1. MakcumanbHOE 4YHCIO JOMOJHUTENBHBIX COMVIAIICHHA K JIOTOBOPY MOTPEOUTEIHCKOTO
MUKpO3aiimMa, IMPHU 3aKITIOYCHUU KOTOPBIX YBEIMYHUBACTCS CPOK BO3BpATA JICHEKHBIX CPEJICTB IO TAKOMY
JIOTOBOPY, C OJJHUM TIoJTy4areiaeM (PMHAHCOBOM yCIIyTH HE MOXET COCTaBIIATh Ooiiee 7 (cemu) B TedeHue 1
(omroro) rona (c 1 ampens 2018 roga - 6onee 6 (mectu), ¢ 1 suBaps 2019 roga - Gonee S (mAtu)), ecnu
nosy4yatesieM (UHAHCOBOM yCIyru sIBIsieTcss (U3MYECKOe JIMI0 HM CPOK BO3Bpara 3aiima,
NPEyCMOTPECHHBIH TAKUM JIOTOBOPOM IIPH €T0 3aKIIF0YeHHH, He npeBbimaeT 30 (TpuaaTi) KaJeHJapHbIX
THE.

2. B MakcuMangbHOE YMCIIO JIOTOJIHUTENBHBIX COIJIAIIEHUH K JIOTOBOPY HOTPEOUTENHCKOTO
MHKpO3aiiMa, MIPH 3aKJIIOYEHUH KOTOPHIX YBEIMUMBACTCS CPOK BO3BpaTa JEHEKHBIX CPEACTB IO TAKOMY
JIOTOBOPY, C OJHUM IOJIydaTesieM (UHAHCOBOM yCIYTH HE BKJIIOYAIOTCS JIOIOJIHUTENIbHBIE COTJIAIICHHUS,
YBEJIMUMBAIOIIME CPOK BO3BpaTa JIEHEKHBIX CPEICTB HAa CpPOK A0 2 (IBYX) KaJeHIapHbIX [JHeEH
BKJIIOUMTENBHO, a TAK)KE COTJIAIlCHUs], yKa3aHHblE B MyHKTe 6 ctaThby 12 HacTosmero CranaapTa, eciu B
YKa3aHHOM COIJIaIlIEHUN CHWKEHA INPOLIEHTHAs CTaBKa 3a I0JIb30BAaHWE MUKPO3aiiMOM I10 CPaBHEHHMIO C
JEHCTBYIOIMMHU Ha MOMEHT IOJIIMCAHUS TAKOI'O COJIAILIEHUS YCIOBUSMHU YKAa3aHHOIO JIOTOBOpa U (WJIH)
yMEHbIIIeHa 00111as CyMMa 3a10JKEHHOCTH IO JOIOBOPY NOTPEOUTEIBCKOI0 MUKpO3aiima.

Cratbs 14. [lopsaok u cnyyan (puKcaluu TeaeQOHHBIX IEPETOBOPOB U COOOIIECHUH, MepeiaBacMbIX
[0 CEeTSIM 9JIEKTPOCBS3M, B TOM YHUCJE MOJBI)KHON paauoTenedOHHOW CBS3M, a TaKKe XpaHEHUS
COOTBETCTBYIOLIEH HHPOPMALIH



1. MukpoduHaHcoBas opraHu3alys Mo A0roBopy NoTpeOUTENbCKOro 3aiiMa o0s3aHa obecrneynBaTh
duKcanuo U XpaHCHUE HHUITUUPYEMBIX €10 Telle(hOHHBIX IMEPETOBOPOB, TEKCTOBBIX, T'OJIOCOBBIX U MHBIX
COOOIICHNH, TTepeaBaeMBbIX IO CETSIM JIEKTPOCBSA3U, B TOM YHCIIE MTOJBMKHON paaroTeneOHHOM CBs3H,
oOpateHnii moy4aresiss GUHAHCOBOH yCIIYTH, TIEPEIUCKH Yepe3 oQHIuaIbHBIA CAUT MUKPOPUHAHCOBOMH
OpraHM3alliy WM JTHYHBIA KaOWHET moyvatesis (UHAHCOBON YCIIYTH M UHBIX BHJIOB B3aUMOJICHCTBUS C
nojy4aresaeM (PMHAHCOBOM yCIYTH, OTHOCSIIMXCS K JIEATEIbHOCTH MUKPO(QUHAHCOBOW OpPraHU3ALUH T10
BO3BpaTy MPOCPOUEHHON 330JDKEHHOCTH, /IO UICTEYSHHSI CO JHS UX COBEPIICHUS:

1) He Menee 1 (01HOTO) TO/A - B OTHOIICHHH MH(GOPMAIINH, GUKCUPYeMO Ha OyMa)kKHOM HOCHTEJIE;

2) He MeHee 6 (IIECTH) MECSIICB - B OTHOIICHWU HHQPOpPMAINH, (PUKCUPYEMON Ha SIEKTPOHHOM,
MarHUTHOM, ONITUYECKOM HOCHUTEJIE.

2. ®opMma ¢uKcanuu U XpaHeHUs UHGOPMAIIMU O B3aUMOJACHCTBUU C TOMydYaTeIsIMU (DMHAHCOBBIX
YCIIyT OIpeaenseTcss MUKPO(GUHAHCOBOW OpraHu3anueldl MCXOJs W3 TEXHHUYECKHX BO3MOXKHOCTEH 3TOM
MUKpPO(pUHAHCOBOM OpraHu3aluy U (WIKM) BUJA B3aUMOJIEHCTBUS C IMOJydaTeseM (PMHAHCOBOM YCIyTH.
TenedoHHbIe MeperoBOPHI MOANIEKAT Ay AU03AMHUCH.

3. MukpoduHaHCOBas OpraHM3alUsl BIpaBe TaKke (PUKCHPOBATH M XpaHUTh WHPOPMALHIO, HE
OTHOCSIIYIOCS K B3BICKAHHIO MMPOCPOYCHHON 3aJI0JPKEHHOCTH, €CJIA 3TO HE MPOTUBOPEYUT TPEOOBAHHSIM
3akoHoJaTenbcTBa Poccuiickoit ®Penepanuu. MukpoduHaHCOBas OpraHu3anus o0s3aHa cooOIATH
noJy4aTesaro (UHAHCOBOM YCIIyTH O (PMKCAIIUX B3aUMOJICHCTBUS C HUM.

4. MukpoduHaHcoBas opraHuzaius oOsi3aHa oOecrneuynBaTh XpaHEHUE 3a(UKCHPOBAHHBIX
TeNe(OHHBIX TMEPErOBOPOB, TEKCTOBBIX, T'OJIOCOBBIX M HHBIX COOOIIEHUM, MEepeJaBaeMbIX IO CETIM
9JICKTPOCBA3U, B TOM YUCJIC HO,[[BI/I)KHOﬁ paI[I/IOTGJIe(i)OHHOfI CBA3HU, U UHBIX BUIO0B BSaHMOHCﬁCTBHH C
noiy4yareiaeM (MHAHCOBOW YCIYTH, COCTABJICHHBIX M TIOJYYCHHBIX €0 B XOJE OCYIICCTBICHUS
JESITEIbHOCTH TI0 BO3BpPATy MPOCPOUCHHOMN 3aI0JKEHHOCTH, 0 UCTEYEHHUSI CPOKOB, YKA3aHHBIX B MYHKTE
1 HacrosmIel cTaThi, B COOTBETCTBYIOIIEM JIJISl TAHHOTO BUJa B3aUMOJACHCTBUS ¢popMate (Ha OyMaKHOM
HOCHTEJIC WJIM Ha AJIEKTPOHHOM, MarHUTHOM, ONITHYECKOM HOCHTEJIE), 33 CKIIOYCHHEM CITydacB, KOTaa
dbuKcanus UM XpaHeHHE TPOTUBOPEUYHT 3aKOHOAATENILCTBY Poccuiickoii Deneparuu.

Cratess 15. MuHHMManbpHBIE CTaHAAPTHI OOCITYXHMBAaHHUS TOJydaTesed (UHAHCOBBIX YCIYT,
Kacaronmecs JOCTYITHOCTH U MaTepHaIbHOTO obecrneueHus: ohrcoB MUKPOOHUHAHCOBBIX OPraHU3AINN

1. MukpoduHaHcoBasi opraHu3anusi 00s3aHa OOECIIEYUTh COOTBETCTBHE O(HCa YCTAaHOBICHHBIM
CAaHUTApPHBIM U TEXHUYECKHM TpaBUIaM M HOpPMaM, B TOM YHCJEe OOECTeYUTh HAIUYME OCBEIICHUS U
OTOTUICHHS, a TaKke o0opypoBaHue oduca WHBEHTApeM U MeOesbio, HEOOXOMUMBIMU TS 3aKITFOUCHUS
JIOTOBOPOB C TOJIyYaTeJIMH (DMHAHCOBBIX YCIIYT W NpHeMa OOpalleHWid OT IrmoyrydaTtesiell (PMHAHCOBBIX

YCIIyT.

2. 3a WCKJIIOYEHHMEM CIy4yaeB  3aKJIIOYEHUS  JIOTOBOPOB  MHKpo3ailmMa  IOCPEACTBOM
WH(pOPMaIIMOHHO-TEICKOMMYHHUKAIIMOHHOW  cetn  "MHTepHeT", MHMKpoQHHAHCOBas OpraHU3aIMs,
OCYIIECTBIISIONIAs MIPUEM 3asBOK M 3aKIIOYEHUE JOTOBOPOB 00 OKazaHWU ()MHAHCOBBIX YCIyT, 00s3aHa
o0ecrnieunTh COOMI0ICHINE MUHUMAIBHBIX YCIOBUH 0OCTYy)KMBaHUs IMoiydaTeneil (PMHAHCOBBIX YCIYT, B
TOM YHCIIE:

1) B opuce MukpodHAHCOBOM OpraHM3aliy, B KOTOPOM OCYIIECTBISICTCS 3aKJIIOUEHUE JIOTOBOPOB
00 okazaHuM (PUHAHCOBBIX ycIyr (TIpHEeM 3asBICHHA O TIPEIOCTABICHUU MHUKpO3aiimMa), IODKHA
pa3Meniatbes nHMOpMaIus, ykazanHas B cratbe 3 HacTosmero Ctanaapra;



2) paOOTHUKKM MHKPO(PUHAHCOBOH OpraHM3alMH, OYHO B3aUMOJCHCTBYIOIIME C IOJIyYaTeJIsIMH
(MHAHCOBBIX YCIYT, TOJKHBI 00JIaaTh TOCTYIHBIMU JUIsl 0003peHUs MOMydaTessiM (PUHAHCOBBIX YCIIyT
Cpe/ICTBAaMHU BU3yaJIbHON MACHTU(UKAIINH, COJIEPKAMMU (DaMHIINIO, UMS U IOJDKHOCTh paOOTHHKA,

3) B oprice MUKpO(pUHAHCOBOM OpraHU3aAIHH JOJKHA OBITh 00eCTieYeHa BOSMOKHOCTh 3aKIFOUCHHUS
JIOTOBOPOB 00 OKa3aHWH (DMHAHCOBBIX YCIYT C TOTydYaTeIsIMU (PUHAHCOBBIX YCIIYT;

4) B oduce MHKpPOUHAHCOBOW OpraHM3allUM PEKOMEHAYeTCs O00eCHeunuTb BO3MOXKHOCTh
3aKJIFOYCHHS] JIOTOBOPOB 00 OKa3aHMM (PUHAHCOBBIX YCIYr € TMOJy4aTeasiMd (PUHAHCOBBIX YCIYT C
OTrpaHUYECHHBIMU BO3MOKHOCTSIMH C y4eTOM TpeOoBaHUil AeCTBYIOLIETO 3aKOHOAaTeNbCcTBa Poccuiickoit
@denepau 0  COLMAIBHOM  3alllUTE€ WHBAJIMAOB, BKJIIOYas JOMYCK CYpAONEpPEeBOAYMKA U
an)nocypnonepeBoanKa, BO3MOKHOCTH YBCIIMUCHUA U 3BYKOBOI'O BOCIIPOU3BCACHUSA TCKCTAa HOTOBOpaA
00 oka3aHMM (UHAHCOBOM YCIYyrd M MHBIX JOKYMEHTOB, MOJAMHCHIBAEMBIX MOJIydaTesieM (PHUHaHCOBOM
yCIIyTH, BO3MOXHOCTh II€YaTH JIOKYMEHTOB, COAEp)KallMX HHGPOpMAIMIO, YKAa3aHHYI0 B CTaThe 3
HacTosiero CraHaapTa, ¢ UCHOJIb30BAHUEM YBEIMUYEHHOIO pa3Mepa MpHuQTa, OKa3aHHe WHOM MOMOLIU B
MIPEOIONICHUN OapbhepoB, MPETMATCTBYIONIMX IMOJYYCHHUIO JIMIIAMH C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU
uHpopMalu 0 GUHAHCOBOW ycIIyre HapaBHE C IPYTHMH JIMLIAMHU.

3. B cnywyae ecim 3akIIOYEHHE JIOTOBOpAa MHKpO3aliMa OCYIIECTBISETCS HE B oduce
MUKpPO(pUHAHCOBON OpraHM3alli, MUKpopHUHAHCOBas OpraHu3alus, Mo JOrOBOPY C KOTOPOMl IeHCTBYyeT
MIPOJIaBel] TOBApOB (MCIOJHUTEIL PadOT, yCIyr), o0s3aHa 00ECIeUYnTh COOTIOICHUE TAKUM TPOJIaBIIOM
(ucromHUTENIEM) MUHUMAIBHBIX YCIOBUN 00CITYKUBaHHS MOJTydaTeNei (PUHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B MecTe, B KOTOPOM OCYIIECTBIISIETCS 3aKIIOYEHUE TOTOBOPAa MUKPO3aiiMa, JOJDKHA pa3MenaThCst
uHopMalysl, ykazaHHas B cTaTtbe 3 Hactosero Cranaapra;

2) paOOTHHUKH TpoJaBia (UCIIOJHUTENS) WM WHBIE MPUBICYCHHBIC MM JIMIA, YIIOJTHOMOYECHHBIE Ha
IpUEM 3asBIECHUI O MpPENOCTaBIEHUM MHKpO3aiiMa, JOJKHBI 00JafaTh JOCTYNHBIMU JUIsl 0003peHUs
noJyyatesasiM (PMHAHCOBBIX YCIYT CPEACTBAMM BU3YaJbHOW MAECHTH(PUKAIMH, COAepKAMMU (HaMUIIUIO,
UMS ¥ IOJDKHOCTh paOOTHUKA;

3) B MecTe, B KOTOPOM OCYIIECTBISICTCS 3aKJIIOYEHHUE JOTOBOPOB MHUKpO3aiiMa, JO0DKHA OBITh
obecrieueHa BO3MOXKHOCTh 3aKJIFOUEHUS JJOTOBOPOB MUKpO3aiiMa moay4yaTeasiM (PUHAHCOBBIX yCIIYT, B TOM
YUCJIE ¢ OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH, C Y4€TOM TpeOOBaHUN JEUCTBYIOIIETO 3aKOHOAATEJIbCTBA
Poccuiickoit denepaniuy v NOAMYHKTA 4 MyHKTA 2 HACTOAILECH CTaThH.

Crates 16. TpeGoBanusi kK paOOTHHKaM MHKPO(HHAHCOBOW OpraHM3alluM, OCYIIECTBIISIONIMM
HEIIOCPE/ICTBEHHOE B3aMMOJICHICTBUE C MOJIydaTesssMH (DMHAHCOBBIX YCIyr, a TakKke K IpOBepKe
COOTBETCTBUS JJAHHBIX PAOOTHUKOB MUKPO(MHAHCOBON OpraHU3alMy yKa3aHHBIM TPeOOBaHUSAM

1. PaGoTHMK WM TpeACcTaBUTEIh MHUKPO(DUHAHCOBOM OpraHM3aIlid, B3aWMMOJICHCTBYIOMUNA C
nonydateasiMi  (PUHAHCOBBIX YCIYr, 00si3aH UMETh OCHOBHOE oOmiee oOpa3oBaHHe, BIaAETh
uH(popmanued, HEOOXOAUMOUN IS BBITOJHCHUS JIOJDKHOCTHBIX OOS3aHHOCTEH, TPeIyCMOTPEHHBIX
TPYAOBBIM JIOTOBOPOM U BHYTPEHHUMH TOKyMEHTaMU MUKPO(GHUHAHCOBOM OpraHu3alliy, a TAKKEe YMETh B
JOCTyMHOU (hopMe MPEeAOCTaBUTh TaKyl WH(OPMAIHIO MOTydyaTelto (GHHAHCOBOUW yCIyTH, B TOM YHCIIE
MOCPEJICTBOM TPEJOCTABICHUS BO3MOXKHOCTH TOJydaTenr0 (DUHAHCOBOW YCIyTW O3HAKOMHTHCS C
JOKYMEHTaMH, B KOTOPBIX COAEPKUTCS Takasi HHpopmarus.

2. MukpoduHaHcoBasg OpraHu3anus o00s3aHa MPOBOAUTH pEryJsipHOE OO0ydeHHE paOOTHUKOB,
OCYIIECTBIISIFOIIMX HEMOCPEACTBEHHOE B3aUMOJCHCTBHE C MONy4YaTeNsiMH (DUHAHCOBBIX YCIYT, H
IpEeINpUHUMATh WHBIE MEpbI, CIIOCOOCTBYIOIIME OOECIEUYEHHUIO0 BBICOKOTO YPOBHS HpodeccHoHaIm3Ma



pabOTHUKOB, OCYIIECTBISIONIMX HEMOCPEICTBEHHOE B3aMMOJCHCTBUE C MOJIydaTeasiMH (DUHAHCOBBIX
YCIIYT.

3. OOyd4eHue, MperyCMOTPEHHOE IyHKTOM 2 HACTOSIICH CTaTbu, MPOBOJUTCS B COOTBETCTBHUU C
BHYTPEHHUM JOKYMEHTOM MHKpPO()MHAHCOBOW OpraHu3aly, pa3paboTaHHBIM MHUKPO(PUHAHCOBOM
opranmzanueii ¢ yaetom Hacrosmero CTaHaapTa u MpeaycMaTpUBAONIAM, B TOM YHCIIE:

1) mopsiiok mpoBeieHUusI 00yUeHHsI paOOTHUKOB,

2) TpeboBaHMA K MEPUOJUYHOCTH TMPOXOXKJICHHUS COOTBETCTBYIOUIMX OOYYArOIIMX MEpPONPHUSTHN
pabOTHUKAMHU, OCYIIECTBIISIOIIMMU HEMOCPEICTBEHHOE B3aMMOJICUCTBUE C MOIy4aTeasiMU (UHAHCOBBIX

yCIyr,

3) MOpAIOK MPOBEACHUS €KETOAHBIX MPOBEPOK KBAaTU(DHUKALUK PAOOTHHUKOB, OCYIIECTBIISIOIINX
HEIMOCPEJICTBEHHOE B3aUMOJICHCTBUE C MOJy4yaTeNssMU (UHAHCOBBIX YCIYyT, OOECHeYnBaIOIIUX
BO3MOXXHOCTb OLIEHKH KauecTBa TaKOW paldoThI;

4) mpotietypbl MPOBEPKH MPO(HEeCCHOHATBHBIX HABBIKOB (OI[EHKA COOTBETCTBHUS);
5) mopsiiok puKcaru pe3yaIbTaTOB MPOBEACHUS 00yUEHUS PAOOTHUKOB M OLICHKU COOTBETCTBHUS.

4. OOyueHue, TPEeIyCMOTPEHHOE MYHKTOM 2 HACTOSIICH CTAaThbU, MPOBOJUTCS B CIEAYIOIIUX
dbopmax:

1) BBOIHBIH (ITEpBUYHBII) HHCTPYKTAXK;
2) 1eneBoii (BHEIJIAHOBBIN ) MHCTPYKTAXK;

3) noBellIeHHE KBaJHM(UKAUU (TIJIaHOBBIA MHCTPYKTaX) B O0JIACTH 3alUTHI MpaB MoJydyaTesen
(UHAHCOBBIX YCIYT.

5. BBonHBIN (HEpBUYHBIN) MHCTPYKTaXXK M O3HAKOMJIEHHE C HOPMATHBHBIMM INPABOBBIMU aKTaMHU
Poccuiickoii @enepaiiuu 1 BHYTPEHHUMH JTOKYMEHTAMH MHKPO(QHHAHCOBOH OpraHu3anuu B 00JACTH
3aIUTHl IPaB MoJyvaTenaeil GUHAHCOBBIX YCIYT MPOBOAATCS MPH MPUEME U MPH NepeBoje (BpPEMEHHOM
nepeBojie) pabOTHUKOB Ha paboTy Ul BBIMOJHEHHs (DYHKIMM, YKa3aHHBIX B riaBax 4, S5 HacCTOALIEro
Cranpapra.

6. OOyuenue B (opme BBOAHOTO (TIEPBHYHOTO) HWHCTPYKTaxka PaOOTHUK MHUKPOPUHAHCOBOMA
OpTraHM3alUU MTPOXOANUT OJHOKPATHO JI0 Hadaja OCYHIECTBICHUS COOTBETCTBYIOMMX (DYHKIUH, IPU STOM
nepeyeHb PaOOTHUKOB U (MJIH) JIOJKHOCTEH OIPENENsieTCsl B COOTBETCTBUM C BHYTPSCHHHUM JIOKYMEHTOM
MHUKPO(HUHAHCOBOW OpraHM3aluyd, pa3pabOTaHHBIM MHKPOPUHAHCOBON OpraHu3alMeidl C y4eToM
Hacrosiero Craniapra.

7. LleneBoil (BHEIMJIAHOBBIA) MHCTPYKTAX U NOBBIIIEHHE KBATH(DHUKAIMU (IUIAHOBBIH MHCTPYKTAXK)
pabOTHUKKM MUKPO(PUHAHCOBOW OpraHHU3alMH, OCYIIECTBIIAIONME HETOCPECTBEHHOE B3aUMOJCHCTBUE C
MoJTydaTeIsiMU (PUHAHCOBBIX YCIIYT, IPOXOJAT B IIpoLiecce TPYA0BOH 1eATEIbHOCTH.

8. llemeBoil (BHEIJIAHOBBIM) HMHCTPYKTQX TIPOBOJUTCS PYKOBOIUTEIEM MHKPOPUHAHCOBOM
OpraHu3aluy WU PYKOBOAUTENIEM KaJPOBOI0O MOAPA3ACIICHHS B CICAYIONINX CIydasiX:



1) npu M3MEHEHMH AECHCTBYIOIIMX U BCTYIJIEHUM B CHJIy HOBBIX HOPMATHBHBIX IIPABOBBIX aKTOB
Poccuiickoit denepanny B 001aCTH 31U THI IPaB Moylydaresaeil GUHAHCOBBIX YCIIYT;

2) npu YTBEpXKJIEHUU MUKPO(GUHAHCOBOW OpraHM3alvedl HOBBIX WJIM M3MEHEHHH AEHCTBYIOIIMX
BHYTPEHHUX JJOKYMEHTOB B 00J1aCTH 3aIIMTHI NpaB MoTydaTesield (PMHAHCOBBIX YCIYT;

3) mpu mepeBoie pabOTHMKA HA JPYryK TOCTOSHHYIO paOOTy B JaHHOW MHUKPO(DUHAHCOBOM
OpraHu3allii, B Cilyyae, KOrja HMMEIOIIUXCS y Hero 3HaHWW B O0JIacTH 3allMThl MpaB ModydaTenei
(MHAHCOBBIX yCIIYT HEJOCTATOYHO JIJIsI BBIMIOJIHEHUSI HOBOH TPYIOBOH (DyHKIINH;

4) npu nopyueHuUM pabOTHUKY MHKPO(HHAHCOBOW oOpraHu3zaluu palboThl, HE 0O0YCIOBICHHOM
3aKJIIOYEHHBIM C HUM TPYZOBBIM JJOTOBOPOM, KOI'/Ia 3TO HE BJI€YET U3MEHEHHs YCIOBUM 3aKJIFOUEHHOI'O €
pabOTHUKOM TPYJOBOTO JOTOBOPA.

9. [IlloBpiienne kBaiupuKaUMM (IJAHOBBIM HMHCTPYKTaXX) paOOTHUKOB OCYILECTBISIETCS C
HNEPUOJINYHOCTBIO, YCTAaHABIMBAEMONW MHUKPOPUHAHCOBOM OpraHu3alMed caMOCTOSATENbHO, OJHAKO He
peKe OHOTO pasa B roJl.

10. PaGotHuku MUKPOOUHAHCOBOM OpraHM3allMd, OCYIICCTBISIOIIME HETOCPEICTBEHHOE
B3aUMOJICMCTBHE C TMOJy4aTeasiMH (PUHAHCOBBIX YCIYyT, JOMYCKAalOTCs K paboTe ¢ MoJdyyaTessiMu
(MHAHCOBBIX YCIYT TOJBKO IOCJE MPOXOKICHHUS OOy4eHHs, MpPeTyCMOTPEHHOI'O HACTOSIIEH cTaTheil.
PabGotHuku, He mpomeamme obydeHue, JOMyCKATCs K paboTe ¢ MoyydaTesisiMd (PUHAHCOBBIX YCIIyT
TOJILKO COBMECTHO C Pa0OTHHUKOM, MpPOHIEINIMM OOydeHHEe, M IOJ €ro KOHTPOJIEM, Ha YCJIOBHUSX,
OTIpe/ICICHHBIX BHYTPEHHUM JOKYMEHTOM MHKPO(HUHAHCOBOI OpraHu3aiuu.

['maBa 5. Paccmotpenue oOpareHuii mosrydaTesei
(HMHAHCOBBIX YCITIyT

Cratbsa 17. OOume NpUHIKIBI U TOPSIOK pacCMOTPEHUs oOpaIreHui moigyJdareiaeii (PMHAHCOBBIX
yCayr

1. Ilpm paccMOTpeHMH OOpallleHUd TMoaydateiae (UHAHCOBBIX YCIYr MHKpOo(UHAHCOBAs
OpraHu3alusi PYKOBOJCTBYETCS MNPUHIMIAMH JOCTYIMHOCTH, PE3yJbTaTUBHOCTH, OOBEKTUBHOCTH U
OecrprCTPacTHOCTH, NPEANONAraloIUMi MHQOPMHPOBAHHOCTh MOJy4aTeiass (UHAHCOBOW YCIYyTH O
MOJTy4YeHUHU MUKPO(UHAHCOBOW OpraHHU3aIeii ero oopamieHusl.

2. Jna >P¢PeKTuBHOTO U CBOEBPEMEHHOI'O pPACCMOTPEHHS MOCTYMAIOMMX OOpalleHui B
MHUKPO(HUHAHCOBOM OpraHU3allid Ha3HA4yaeTcsl Pa0OTHHK WM TMOApa3ieiieHue I0 PacCMOTPEHUIO
oOpamieHuid mosyvarene (UHAHCOBBIX yciIyr. B BbllleyKa3aHHBIX LEIAX MHUKpodUHAHCOBAs
OpraHu3alus TaK)Ke BIPaBe MPUBJIEUb TPEThE JIULO, OCYILECTBISAIONIEE COOTBETCTBYIONME (DYHKIIUU HA
OCHOBaHMHU I'PAXAAHCKO-IIPAaBOBOIO JOIOBOPA.

3. MukpoduHaHcoBas opraHuzanus o0si3aHa 00ecmeynuTh, YTOOBI JIMII0, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpalieHnii oayvaresieil GPUHaHCOBBIX YCIYyT, UMEIIO MPaBo:

1) 3ampammBaTh JOMOJHUTENbHbIE JOKYMEHTBHl U CBEJIEHHUS y MoJiydatess (PMHAHCOBOM YCIyTH,
TpeOyeMmble AJisi BCECTOPOHHETO U OOBEKTUBHOTO PACCMOTPEHUS OOpAILICHUS;

2) TpeboBaTh y paOOTHUKOB MUKPO(UHAHCOBOW OpPraHU3alMU MPEAOCTABICHHS TOKYMEHTOB, HHOM



HE00X0AMMOW MH(OpPMAILUK, a TaKkKe MUCbMEHHBIX OOBSICHEHMH IO BOIPOCAM, BO3HUKAIOIIMM B XOJIE
paccMoTpeHus oOpalleHus nonayyaresns GUHAHCOBOU yCIIyTH;

3) B ciy4yae HEOOXOJUMOCTH 00palaTbcsl HETOCPEACTBEHHO K €IMHOINYHOMY HCIOJHUTEIBHOMY
Oprany MHUKpO(HUHAHCOBOW OpraHMW3alliH, OCYIIECTBISIONIEMY KOHTPOJb 32 paCCMOTPEHUEM OOpalieHuit
U B3aMMOJACHCTBHEM C MOJy4yaTeIs MM (UHAHCOBBIX YCIYr, C LENbI0 HAJJIEKAIIEro pPacCMOTPEHUs
oOpaleHui ¥, Ipd HEOOXOAMMOCTH, MPUHATHS MEp MO 3alIUTe U BOCCTAHOBJIECHHUIO MPaB M 3aKOHHBIX
MHTEPECOB NoJyyaTeseil PMHAHCOBBIX YCIIYT.

4. OTBeT Ha O6paHI€HI/IC MMoANUCBIBACTCA CAWMHOJIIMYHBIM HCIIOJIHUTCIIBHBIM OpraHOM WM WHBIM
YIIOJIHOMOYCHHBIM IPEACTABUTCIIEM MHKpO(l)PIH&HCOBOﬁ OpraHu3anuu.

Cratps 18. TpeboBanus k nHGOpPMALIMOHHOMY 00€CIIeYeHHIO pabOThl C OOpaILIEHUSIMU

1. OtBer Ha oOpameHue mnoxydaresns (GUHAHCOBOW YCIYyrM MHUKPO(PUHAHCOBAas OpraHM3aLus
HaIpaB/IsieT MO ajJpecy, MPeJOCTaBICHHOMY €i moiiydareieM (UHAHCOBOM YCIYTHM NpU 3aKIIOUYEHHUH
Jnoropopa 00 oOKa3aHMM (UHAHCOBOM YyCIOyrd (€ciau HMHOE He MPEeayCMOTPEHO 3aKOHOJATEeIhCTBOM
Poccuiickoii ®Denmepani WM JOTOBOPOM 00 OKazaHWM (UHAHCOBOM YCIIYyTH), WM TIO aJapecy,
COOOIIIeHHOMY TMosy4areaeM (UHAHCOBOM YCIYrd B MOPSJIKE H3MEHEHUS MEpPCOHATbHBIX JIaHHBIX B
cooTBeTCTBHHM C TpeboBaHusmu DexepanbHoro 3akoHa oT 27 wuioHs 2006 roma N 152-d3 "O
NIEPCOHAJIBHBIX JIaHHBIX", B COOTBETCTBUM C YCJIOBUSMHU JOTOBOpA, 3aKJIIOUYEHHOIO C I0JIydaTeaemM
(UHAaHCOBOW YCIYrd, WIM B COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM O MEPCOHAIbHBIX IaHHBIX,
YTBEP)KJICHHBIM MUKPO(QUHAHCOBOM opraHuzanuei. B ciydae HanpaBieHus oOpalleHus OT MMEHHU
nojyyarenasi (pMHAHCOBOM YCIYTHM €ro IpeJCcTaBUTeNeM, JIEHCTBYIOIIMM Ha OCHOBAaHWM HOTapUaIbHO
YJOCTOBEPEHHOM JTIOBEPEHHOCTH, WM aJBOKATOM OTBET Ha Takoe oOpalleHue MHUKpo(dHUHAHCOBAs
OpraHM3allus HapaBIIseT [0 aJIpecy, yKa3aHHOMY MpeICTaBUTEIEM WIH aJJBOKATOM B TAKOM OOpaIleHHUH,
C KOIHUeH Mo azapecy, NpeoCTaBICHHOMY MUKPO(QUHAHCOBOW OpraHM3allK MOoJy4yaTeseM (UHAHCOBOMH
YCIIYTH TpU 3aKIOYEHUH JI0roBopa 00 OKa3zaHUU (DMHAHCOBOWM YCIYTH, C Y4€TOM TPeOOBaHUU U HOPM,
YCTAHOBJIEHHBIX HACTOSALIUM ITyHKTOM.

2. MukpoduHaHCOBasi opraHu3anus 00si3aHa OTBEYATh HAa Ka)XJ0€ MOJyUYeHHOE €0 oOpalieHue, 3a
HCKITIOUEHUEM CITy4aeB, MPETyCMOTPEHHBIX ITYHKTOM 3 HACTOSIIIECH CTAaThU.

3. B cunyuae HampaBieHusi oOpalleHuss OT HMEHHU T[oslydatesiss (UHAHCOBOM yCIyru ero
NPEICTaBUTENIEM MUKPO(QUHAHCOBAsi OpraHU3aIisl BIIpaBe HE OTBEYATh HA TaKOe OOpalleHue, eciau He
IIPEICTABICH JOKYMEHT, IOATBEPKIAOUIMNA TOJTHOMOYHS MPEACTABUTENA HA OCYLIECTBICHUE NCHCTBUN
OT WMEHHM nojyd4arenas (UHAHCOBOW ycimyru. JloKyMeHTaMu, HOJATBEPXKJIAIONIMMHU IOJHOMOYHMS Ha
OCYIIECTBIICHUE ICHCTBUI OT IMEHHU NOTy4aTeliss GPUHAHCOBOW YCIYTH, SIBIISIFOTCS:

1) nana ¢u3uYecKkux JMI[; MPOCTash TNHUChMEHHAs JOBEPEHHOCTh (ecnu wHast Gopma He
MpeayCMOTpPEHa JOTOBOPOM 00 OKazaHWU (PMHAHCOBOM YCIYrH), pellleHHe Ccyaa O MPU3HAHUU JIHIlA
HEJICECIIOCOOHBIM (OTPAaHUYCHHBIM B JIGECIIOCOOHOCTH) W HOTApUAJIBHO 3aBEPECHHAs KOIHUS PEIICHHUS
OpraHa OIEKH U TMONeYUTEIHCTBA O Ha3HAYCHUH JIUIA OTIEKYHOM (TIOTICUUTENIEM);

2) s IOpUIUYECKHX JHL: Oo(OpMIIeHHAass B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii
@Denepaiuil JOBEPEHHOCTb, 3aBEPEHHAS IMEYAThIO MOJydaTess (UHAHCOBOM yciayru (IpH YCIOBHHU €€
HQJIAYMS COIVIACHO YUYPEOUTEIbHBIM JOKYMEHTaM) M IOJANMUCAHHAs PYKOBOJIUTENEM IOJIydaTels
(uHAHCOBOHN YCIyTH.

4. B cnyyae momaunm OOpamieHHWss B AJIEKTPOHHOM BHJE, OOpalleHHWE W TMPHIIOKCHHBIE K HEMY
JIOKYMEHTBI JOJDKHBI OBITh TOIMCAHBI IIPOCTOH IEKTPOHHOM MONNCHIO MM MHBIM BHIOM JIEKTPOHHOMN
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HOJIKCH, ONPECICHHBIM B JIOTOBOPE MEXJy MoydaresneM (PUHAHCOBOM yCIyrd U MUKPO(UHAHCOBOU
opranuzanueid. Ilpu 3TOM ucCHoib30BaHME JIMYHOrO KaOWHETa moJydarens (UHAHCOBOM YCIyru B
COOTBETCTBYIOIIEH MHUKPO(QUHAHCOBOW OpraHM3alud TMPU3HAETCS HaJISKaAIMM crnocoOoM oOMeHa
COOOILICHUAMHU MEXIy NodydareiaeM GUHAHCOBOW yCIYyTH U MUKPO(HUHAHCOBON OpraHU3aIieH.

5. B ciyyae BO3HUKHOBEHHS Yy MHKPO(GHUHAHCOBOM OpraHM3allii COMHEHUM OTHOCHUTEIBHO
MNOJJIMHHOCTH TOANKCH Ha OOpallleHuH ToiydaTenss (UHAHCOBOM YCIyrM WIM TOJTHOMOYHIMA
MpEJCTaBUTENS  MoiydaTtenss (HMHAHCOBOW  YCIyrHM, MHUKPO(QUHAHCOBAas oOpraHum3amusi o0s3aHa
nporHGOPMHUPOBATH MOydaTesiss GUHAHCOBOW YCIYTH O PUCKE MOJIy4eHHs WHPOPMAIMU O MOJIydaTelie
(bHHAHCOBOH yCITyTH HEYITOJHOMOYEHHBIM JIUIIOM.

6. MukpoduHaHcoBasi opraHu3alus 00si3aHa B JOCTYMHOW (GopMe, B TOM YHCIE MOCPEICTBOM
myOJMKalMu Ha CBOEM O(UIIMATBLHOM caiiTe (Mpu HaIW4YWK), NPOUH(DOPMHUPOBATH MOTydYaTeeH
(bMHAHCOBBIX YCIYT O TPEOOBAHUAX M PEKOMEHJAIMSIX K COACPKaHUIO OOpallleHUs, YKa3aHHbBIX B TYHKTaX
7 v 8 HacTosIIeH CTaThH.

7. Obpamienue moaydatenss (GUHAHCOBOM YCIYrH JOJKHO COJEP)KAaThb B OTHOIICHUHW ITOTydaTess
(UHAHCOBOW YCIIyTH, SIBISIOMIETOCS (DU3MYECKUM JHIIOM, (HaMUIUIO, UMS, OTYECTBO (TPU HATHYUH),
azpec (MOYTOBBIN MJIU 3JIEKTPOHHBIN) B COOTBETCTBUM C TyHKTOM | HACTOAIIEH CTaThH, JJIsl HAIPABICHUS
OoTBeTa Ha OOpalleHHe; B OTHOILUEHUH MOdydaTesss (UHAHCOBOM YCIYTH, SIBISIOIIETOCS FOPUINYECKUM
JWIIOM, TIOJTHOE HAWMEHOBAHWE M MECTO HAXOXKICHHS HOPUAMYECKOTO JIMIA, a TaKXe IOANNUCH
YIOJHOMOYEHHOTO MPEICTABUTEIIS IOPUIMUECKOTO JIUIIA.

8. MukpodunaHncoBas opraHu3aims o0s3aHa TOBECTH /O CBEICHUS TMOJydaresicil (PMHAHCOBBIX
yCIIYyT peKOMEHAINIO TI0 BKIIOUCHHUIO B OOpallleHue cleAyromeil nHpopManuu 1 JOKYMEHTOB (TIpU UX
HaJU4YUN):

1) HoMep JOroBopa, 3aKJIIOUEHHOTO MeEXJAy IojydareiaeM (UHAHCOBOM  yCIyrM U
MHUKpO(HUHAHCOBOM OpraHu3alueii;

2) W3IOXKEHHE CyIIecTBa TPeOOBaHWMN M (PAKTUUYECKHX OOCTOSTENBCTB, HAa KOTOPHIX OCHOBAHBI
3asBIICHHBIE TPEOOBAHNS, a TAK)KE TOKA3aTEILCTBA, TOITBEPKIAAOIINE 3TH O0OCTOSITEIBCTBA;

3) HauMEHOBaHME OpraHa, JOJDKHOCTH, (paMHJIMM, UIMEHU M OT4ecTBAa (IIpH HAIM4MU) pabOTHUKA
MUKPO(PUHAHCOBOK OpraHM3aINH, AeHCTBUS (0e3IeHCTBIE) KOTOPOTO 00XKAITYIOTCS;

4) uHBIC CBEJCHUS, KOTOPBIC MOTydaTe b (PMHAHCOBOW YCIYTH CUUTAET HEOOXOIUMBIM COOOIIIHT;,

5) KOIIMU AOOKYMCHTOB, IOATBCPIKAAIOIINX H3JIOKCHHLIC B O6paH_[eHI/II/I obcTosiTenbcTBa. B 3TOM
ciiydyac B 06pa1ueH1/m IMPUBOAUTCA IIEPCUCHDb IPpUJIAaraCMbIX K HCMY JTOKYMCHTOB.

9. MukpoduHaHCcOBasi OopraHuzalusl BOpaBe OTKa3aTh B PACCMOTPEHUU OOpaIIeHMs MOJIydaTess
(hMHAHCOBOM YCITyTH MO CYIIECTBY B CIACAYIOUIMX CITydasx:

1) B oOpaiieHuu He yKa3aHbl ACHTU(PULIKPYIOIIKE TOTydyaTesst (UHAHCOBOM yCIyryu npHU3HaKku (B
OTHOLIEHUU NoJy4aTeass (PUHAHCOBOM YCIIyru, sBISIOIIErocs (U3NYECKUM JMLIOM, (hamMuaus, ums,
0T4ecTBO (TPU HAJHMYUH), aJIpeC AIIEKTPOHHOH IMOYTHI, €CIM OTBET JOJDKEH OBITh HaIpaBiieH B (opMme
AJIEKTPOHHOI'O JIOKYMEHTa, WM MOYTOBBIN ajJpec, eclid OTBET JOJKEH ObITh HAIpaBJIEH B MHUCHbMEHHOU
¢dopme; B OTHOLIEHUHU IOJTydaTesss (PUHAHCOBOM YCIYTH, SIBISIOLIETOCS IOPUAUYECKUM JIMIOM, MOJIHOE
HAaUMEHOBaHHUE U MECTO HAXOXK/IEHUS IOPUINYECKOTO JIMIA);

2) OTCYTCTBYET MOAMNKUCH YIIOJIHOMOUYEHHOTO MPECTABUTENS (B OTHOUICHUH IOPUINYECKUX JIHIL);



3) B oOpamieHuu cojepxaTcs HelEeH3ypHble JHO0 OCKOPOUTENbHBIC BBIPAXKECHUS, YTPO3bI
MMYIIECTBY MHUKpPO(GUHAHCOBOM OpraHu3allMi, MMYIIECTBY, JKU3HM M (WJIH) 370POBbIO0 PaOOTHHUKOB
MHUKPO(HUHAHCOBOW OpraHU3aliy, a TAKKE YJICHOB UX CEMEH;

4) TeKCT MUCEMEHHOTO OOpalIeHHsI He MOAJACTCS TPOUYTCHHIO;

5) B oOpallleHHH COJEPKUTCS BOIPOC, Ha KOTOPBIM MoJydaTenro (PUHAHCOBOHM yCIyru paHee
NPEAOCTABISIICS MMCHbMEHHBIH OTBET MO CYIIECTBY, U IPU 3TOM BO BHOBbH ITOJyYEHHOM OOpalIeHUH HE
IIPUBOJISATCS] HOBBIE JIOBOBI T 0OCTOSTENIBCTBA, O YEM YBEIOMIISIETCS JIUIO, HAIIPAaBUBIIIEE 0OpalIeHHUE.

10. MukpoduHaHcoBas opraHu3aiys o0s3aHa PacCMOTPETh OOpallieHue morydaress (UHAHCOBOH
YCIIYTH TIO CYLIECTBY IOCJIE€ YCTpaHEHHS MMPUYMH JIJIsl 0TKa3a B paCCMOTPEHUHU OOpalleHus], yKa3aHHbIX B
IIyHKTE 9 HACTOSILEN CTATHU.

11. OGpamienue, B KOTOpoM oOkamyeTcs CyieOHOe peleHre, BO3BPAIACTCS JIUITY, HAITPaBUBIIEMY
oOpallieHue, ¢ ykasaHHeM Ha Cy/IeOHBIN OPSAI0K 00KaI0BaHUS JAHHOTO CY/Ie0HOTO PEIIeHHUS.

12. OOpaieHus 1 TOKyMEHTBI TI0 X PACCMOTPEHUIO XPAHITCS MUKPO(GHHAHCOBOM OpraHu3aiuei B
teueHnue 1 (ogHOTrO) roaa ¢ Aatel ux peructpanuu B "JKypHane peructparnuu oopamenuit”. O0pamieHus
nojyyarenaeil (UHAHCOBBIX YCIIyI, MX KOMNWH, JOKYMEHTbI IO MX PacCCMOTPEHMIO, OTBETHI SIBISIOTCS
KOH(UACHIIMAIEHBIMU, KPOME CIIy4aeB IMOMYYEHHs 3allPOCOB OT YIOJHOMOYEHHBIX T'OCYJapCTBEHHBIX
OPraHOB U OPraHOB MECTHOIO CaMOYIPABICHHs, CaMOPETYJIHMPYEMOH OpraHu3allM, KacaroLMXCs
nosrydatessi QUHAHCOBOM YCIYTH U (M) €ro OOpaIieHus..

Cratesa 19. [Ipuem oOparmeHuii, peructpaius oOpameHud U TpeOOBaHUS K TMPEJCIbHBIM CPOKaM
paccMOTpeHus OOpaleHu

1. MukpodurHaHcoBas opraHU3alysl TPUHUMAET oOpallleHus rmoiyvaresaeii (UHAHCOBBIX YCIYT MO
IIOYTE 3aKa3HbIM OTIPABICHUEM C YBEIOMIIEHHEM O BPYYEHUH WJIN MPOCTHIM ITOYTOBBIM OTIIPABIEHUEM,
WIA WHBIM CIIOCOOOM, YKa3aHHBIM B JOroBope 00 OKazaHUM (PUHAHCOBON YCIyrH, MO ajapecy
MUKpPO(pUHAHCOBON OpraHU3allii, YKa3aHHOMY B €JUHOM IrOCYJapCTBEHHOM PEecTpe IOpUIUYECKUX JUII,
WIM UHOMY aJpecy, yKa3aHHOMY B JJOI'OBOpaxX MOTPEOUTENHCKOIO 3aiiMa U (MIM) Ha opUIIHAIBHOM CaiTe
MHUKPO(HUHAHCOBOW OpraHU3aIIH.

2. TloctynuBmiee oOpameHue B TedeHue 3 (Tpex) pabouux gHEH (B OTHOIICHHWH OOpaIleHUH,
noctynuBimx mnocine 1 utons 2018 roma, B Teuenue 1 (omHoro) pabouero ans) 3aHocsaT B "JKypHan
peructpanuu oOpamieHuit", B KOTOPOM JOJDKHBI COACPXKATHCA CIEAYIOIIUE CBEACHHUS IO KaKIOMY
oOpalieHuto:

1) nata perucTpanuu U BXOAIINNA HOMEp oOpallleHus;

2) B OTHOWICHWUW (HU3MYSCKUX UL - (aMWIHAS, UMs, OTYCCTBO (TIPH HAIWUYHMH) IOJy9IaTeIs
(brHaHCOBOH yCIIyr'H, HalmpaBUBLIET0 OOpallleHHe, a B OTHOLICHUH IOPUANYECKUX JIMI] - HAUMEHOBAaHUE
norydartessi UHAHCOBOM YCIyTH, OT IMEHH KOTOPOTO HAIMpPaBIIEHO OOpaIleHueE.

3. JIu1o, OTBETCTBEHHOE 3a PacCCMOTPEHUE OOpaIeHMid, 00s3aHO COCTABUTh OTBET HA MOCTYIHBIIICE
K HeMy oOpaieHue B TedeHue 12 (aBeHaamaTv) pabouyux gHEW ¢ maThl ero peructpanuu B "XypHaie
perucTpanuu oOpamieHuil", oJHaKO B JIOOOM cllydyae HE IMO3JHEE, YeM CO CIEAYIOIIEro ITHS IMOCie
MCTEUYEHHUS TPEACIbHOTO CPOKa i peructpanuu obpamenus B "KypHane peructpanuu oOpaiieHuit'”,
YCTaHOBJICHHOTO B MyHKTE 2 HacTosIIeW cTaTbu. B ciydyae ecnu monydarenb (PUHAHCOBOM YCIIyTH HE
npeaocTaBuyl MHGOpMaui0 U (WIH) JOKYMEHTHI, HEOOXOOUMBbIE M JOCTATOYHBIC ISl PACCMOTPEHHS



oOpallleHus M0 CYIIECTBY, OTBETCTBEHHBIM CIELUAIUCT 00s3aH B TeueHue 12 (nBeHaauatu) padbodmx
JTHEH 3alpoCUTh y Moay4yaTelsis (PMHAHCOBOM YCIYrd HEIOCTAIoIIyl0 HH(MOpMAUIO U (UJIU) JOKYMEHTHI.
[Tpu 3TOM, B Cilyyae MpeAoCTaBICHUs HEJOCTAroIled MHpopMalMMU U (MIM) TOKYMEHTOB IMOJydaTesieM
¢uHAHCOBON yCiIyru, MUKpo(pMHaHCOBas OpraHu3anus o0sf3aHa PacCMOTPETh OOpalleHuEe B TeUeHHE 5
(maTi) pabouux AHEW C IATHI MOIYYCHHUS 3aIPOIICHHON HH(OpMAINH U (UJTH) JOKYMEHTOB.

4. TlomyyenHoe B ycTHOU (opme oOpamieHue mnomydareias (UHAHCOBOW YCIYyTH OTHOCUTENIBHO
TEKyLIEro pasMepa 3aJ0JDKEHHOCTH, BO3HHUKIIEH M3 J0roBOpa MMKpO3aiiMa, 3aKJIIOYEHHOIO C
MUKpPO(pUHAHCOBOM OpraHM3alliel, NOUIEKUT PACCMOTPEHUIO MUKPO(PUHAHCOBON OpraHu3aluell B JI€Hb
obpamenus. [Tpu 3Tom Takoe obOparienue He pukcupyercs B "XXypHane peructpainuu oopameHuit'”.

Cratbsa 20. @opmbl U criocoObI TPEAOCTABICHUS TMOIydYaTeat0 (UHAHCOBOW YCIyrd OTBETa Ha
oOpaiteHre 1 TpeOoBaHMs K MOTUBUPOBKE OTBETA U MPUYMHAM OTKa3a

1. MukpoduHaHcoBas opraHuzanus 00si3aHa MPUHATH PEIIEHUE 110 MOJIYYEHHOMY €10 0OpalleHHIO.
Ecin oTBEeTCTBEHHBIH CHENMAIKMCT MOJAraeT, 4ro OOpallleHHe IOJKHO OBITh YJOBJIETBOPEHO U HUMEET
IIOJIHOMOYMS Il TPUHATUS COOTBETCTBYIOLIETO pELIEHHUS, TO OH TOTOBUT OTBET II0JIy4aTEesro
(¢rHaHCOBOM yCIyru, B KOTOPOM TMPHUBOJIUTCS pa3bICHEHHE, KaKue JeHCTBHS MPUHUMAIOTCS
MHUKPO(HUHAHCOBOW OpraHu3alyei 1o oOpalleHnIo U Kakue IeHCTBUS JI0JDKEH MPEeANPHHATh HOTydaTeib
¢uHaHCOBOW yciyrn (eciu OHM HEOOXoIuMbl). EciM OTBETCTBEHHBIH CHEIUAIUCT IOJIaraeT, YTO
oOpallleHne HE MOXKET OBbITh yJOBJIETBOPEHO M MMEET MOJTHOMOYMSI Ul MPHUHSITHUS COOTBETCTBYIOLIETO
pEIIeHNs, TO OH TOTOBUT MOTUBUPOBAaHHBIM OTBET C YKa3aHUEM ITPUYMH OTKa3a.

2. B cimyuae OTCyTCTBHSI OTBETa IOJIydaTelsiss (UHAHCOBOM YCIYIH Ha 3alpoc MUKPO(QUHAHCOBOM
OpraHu3alliy, HAIpPaBICHHBII B COOTBETCTBUM € MyHKTOM 3 ctatbu 19 Hactosmero Cranaapra,
OTBETCTBEHHBI! CIELMAIUCT BIpPaBE NPUHATH pelleHrue 0e3 yyeTa JOBOJOB, B MOJITBEPIKIEHUE KOTOPBIX
uHpopManys U (WIM) JOKYMEHTHI HE MPEICTABICHBI.

3. B cmyyae HEBO3MOXXHOCTH YIOBJIETBOPUTH OOpalieHuEe, MHKPO(PUHAHCOBOM OpraHu3aiuu
PEKOMEHJyeTCsl  MPeIIoKHUTh JIMIy, HampaBUBILEMY oOOpalleHHe, albTepHAaTUBHbBIE  CIOCOOBI
YpEeryJIMpOBaHUsI CUTYAlUH.

4. OtBer Ha oOpallleHHWE HamNpaBisSeTCs MOJydaTedqro (UHAHCOBOW YCIYTrd MO TOYTE 3aKa3HBIM
OTIIPABICHUEM C YBEJOMJIEHHEM O BpPYUYEHUU WM MPOCTHIM IOYTOBBIM OTIPABICHUEM, WIH, IO
YCMOTPEHUIO MUKPO(HUHAHCOBOW OpraHM3alliy, UHBIM CIIOCOOOM, yKa3aHHBIM B JIOTOBOpE 00 OKa3aHWUU
(hUHAHCOBOM yCIIyTH, C perucTpaimeit orsera B "KypHase peructpanun oopameHui".

Cratbsa 21. AHanu3 oOpallleHHM M TpPUHITHE PEIICHWH O 1eJ1eco00pa3HOCTH MPUMEHEHUs Mep,
HallpaBJIICHHbIX Ha YJIyYllleHHE KauecTBa OOCIYy)KMBaHUS Ioyydareiaell (UHAHCOBBIX YCIYT, IIO
pe3yJbTaTaM aHajiu3a oOpaleHHH

1. MukpoduHaHCcOBasi OpraHm3alds MPEIOCTaBISET B CaMOPETYJIUPYEMYI0 OpTaHU3aIHIO, IO
TpeOOBaHUIO CaMOPETYJIUPYEMOl OpraHM3alliy, HO He 4Yaie 4yeM 4 (4eThipe) paza B roj, CBEACHHS O
paccMOTpeHUH OOpalleHuil moayyaTeneil GUHAHCOBBIX YCIYT B BHJIE OTYETa, COJACPIKALIETO CISAYIONINE
JTAHHBIE:

1) KoIM4ecTBO MOCTYMUBIINX OOpaIIeHUH;
2) npenMet oOpamieHui;

3) pesynbTaT paccMOTpeHusi oOpalieHuil (yIOBJIETBOPEHO, HE YAOBJIETBOPEHO, YIOBIETBOPEHO



YaCTUYHO).

2. MukpodrHaHCOBasi OpraHU3aIMs HUCIOIB3yeT OOpaIeHHUs B IEJISIX aHajIW3a YPOBHS KadecTBa
00CITy)KMBaHHUs, @ TAaK)KEe MHBIX HE()MHAHCOBBIX IOKa3aTesied, JaHHBIE O KOTOPBIX MOXKHO TOIYyYUTH B
X0Jie aHanmu3a oOpaleHud, U He pexe yeM | (0auH) pa3 B TOA MPOU3BOAUT 0000IICHHE U TUIH3ALHIO
oOpamieHHid W TPUHUMAET HEOOXOJMMBIE MEphl B IENSAX IOBBIIICHUS KadecTBa OOCTY)KMBaHUS
noxy4Jateneil GUHaHCOBBIX YCIIYT.

Cratbs 22. Peamuzamus mpaBa moiydaTesnsi (UHAHCOBOM YCIYTH Ha JOCYICOHBIA TMOPSIOK
pa3peleHus CopoB

1. Ilpu HapyuieHUU noityyaTesieM (PUHAHCOBOM yCIyTH CPOKOB BO3BpaTa OCHOBHOI CyMMBI JI0JTa U
(unM) yruiaTel IPOLEHTOB IO JJOrOBOpY 3aiiMa, MUKPO(HMHAHCOBas OpraHU3alus JOBOJUT IO CBEICHMS
nojyyatessi (PMHAaHCOBOW YCIYTH CIIOCOOOM, MPEIyCMOTPEHHBIM B COOTBETCTBYIOILIEM JIOTOBOpE 3aiiMa,
no BbIOOPY MHUKPO(PUHAHCOBOW OpraHU3alMy MPETEH3UIO Ul pa3pelieHHsl cropa B JocyAeOHOM
HOPSIIKE.

2. B mnpereHsuu, HampapiIsieMOM MHKpPO(HHAHCOBOM OpraHu3alei, AoKHAa OBITh yKazaHa
crenyroriasi HHGOopMaIws:

1) HamMeHOBaHWE MHUKPOPUHAHCOBON OpraHM3allMM W CBEJACHHUS, JOCTATOYHBIC JUII €€
uacHTU()UKAIUY;

2) pa3Mep M CTPYKTypa TeKylleH 3aJ0/DKEHHOCTH IMOdydarenss (UHAHCOBOM yCIyrM Ha JAaty
COCTaBJICHUS IPETEH3UM;

3) crmocoO(bl) OIIATHI 3310 KEHHOCTH,

4) mocnencTBUST HEUCIIOJNHEHHUS IojydyaTesieM (PUHAHCOBOM YCIyTH CBOMX 0O0S3aTENBCTB /10
YKa3aHHOT'O B MPETEH3UH CPOKa;

5) cnocoObl BHeCyJeOHOro pa3peuieHus CIopa, B TOM YHCJIE€ BO3MOXKHOCTH HCIIOJIB30BAHUS
MpoLeayphl MeUauu (IPU HAJIMYUK B JOTOBOPE 3aiiMa MeIUaTUBHOW OTOBOPKH).

3. B cinyuae ecnu B Teuenue 30 (TpuaLaTH) KaleHAAPHBIX THEH ¢ JaThl HANpaBICHUS MPETCH3UH
MHUKPO(HUHAHCOBOM OpraHM3alUeil MmoiydaTeno (UHAHCOBOH YCIYTH, OOs3aTeNIbCTBA, yKa3aHHBIC B
NPEeTeH3UH, He ObUIM JOJDKHBIM 00pa3oM HCIIOJIHEHBl [ojyvyaTeneM (UHAHCOBOWM  YyCIIyrH,
MHUKPO(HUHAHCOBAsl OPraHU3alMs BIIpaBe 0OPATUTHCS B CYJI C COOTBETCTBYIOIIMM TPEOOBAaHUEM.

I'maBa 6. OcymecTBIeHNE CAMOPETYJIMPYEMOUN OpraHu3anuen
KOHTPOJIS 32 COOJIOJICHUEM YJICHAMH CaAMOPETYIUPYEMOi
opranuzanuu Tpedoanmii CTanmapra

Cratess 23. [IlopaloK OCYyIIECTBIEHHMS CaMOPETyJIHPYEMOM OpraHu3aleld KOHTpoJd 3a
COOITIO/IEHNEM WICHAMH CaMOPETYINpyeMOoil oprann3annu TpedoBanmii Ctanmapra

1. Camoperynupyemasi OopraHu3aiys BIpaBe, B TOM 4YHCJIE€ Ha OCHOBAaHWU OOpallleHHH OpraHoB
Biactu, banka Poccun nnm nmomyvareneid pUHAHCOBBIX YCIYT:

1) nOpoBOIMTH B OTHOLIEHWHM MHUKPO(DHUHAHCOBBIX OpraHU3aluii MPOBEPKH HaJUIEKAIIETO
IpeaoCTaBlIeHUs HHYOPMALIUH ITOTydaTesIM (PUHAHCOBBIX YCIIYT;



2) TpeboBaTh MPEIOCTaBICHUS KOIMI OTBETOB Ha 0OpallleHus MosrydaTesield (MHaHCOBBIX YCIIYT;

3) HampaBisATh UHBIE 3ampochl M TpeOOBaHHMS B aJapec MHUKPO(UHAHCOBBIX OpTaHMU3AINIl
OTHOCHTEJIBHO COOIIOIEHNS MUKPO(QHUHAHCOBBIMU OpraHU3alusAMu TpeOoBaHui HacTosmero Cranaapra;

4) mpOBOAUTH MEPONPHUSITUS MO KOHTPOJIO, B XOJE KOTOPHIX CAMOPETYJIUPYEMOW OpraHu3anuei
OCYIIECTBIISIIOTCST JICMUCTBUSL 110 CO3JAHUIO CHUTYallUd JJIsi COBEPIICHUS CACIKH B IEIAX IMPOBEPKH
cobmrofeHnss MUKpOQUHAHCOBBIMU OpraHu3anusMu TpeboBaHuil HacTosiero CtaHaapTa mpHU OKa3aHHH
(MHAHCOBBIX YCIIYT.

2. BsaumopeiicTBue MeXIy caMOpEryjIHpyeMoll opraHu3zanueii H MUKPOYHUHAHCOBBIMU
OpraHu3allMsIM{, B TOM YHCIE TPU OCYIIECTBICHUH CAMOPETYJIHPYEeMOW OpraHHu3aleil KOHTpPOJS 3a
coONroficHNEeM YJIeHaMHU CaMOpEeTyIMpyeMoil opraHm3amueil TtpeOoBaHuil Hactosimero CraHmapra,
OCyLIeCTBIsiIeTCSl C ydeToM TpeOoBaHuil Hacrosimero CraHmapra, BHYTPEHHUX CTaHAApPTOB
caMOperyIupyeMoi opraHu3aly 1 3aKoHoqaTeNbeTBa Poccuiickoit denepannu.

['maBa 7. 3akmt0unTENbHBIC TTOJTOKEHUS
Cratbs 24. Berymienne Ctangapra B CHITY

1. Hacrosammii Ctanmapt npumensietca ¢ 1 urona 2017 roaa, eciiu MHONW CPOK HE MPEAYyCMOTPEH
HAaCTOSILIEH CTaThEN.

2. Ilyskt 3 crateu 10 u myHkT 1 cratem 13 HacTosimero CtaHgapTa MPUMEHSIOTCS ¢ 1 OKTSIOps
2017 ropa.

3. Ilynkter 3, 6 u 7 crateu 5, craths 14, myHKTHI 5, 6, 8 - 10 crathu 16 HacTosimero Cranmapra
npumMmenstoTcs ¢ 1 saaps 2018 roaa.

4. K rpaxJaHCKO-TIpAaBOBBIM OTHOILEHHUSM, BO3HUKAIOUMM MEXJIy MHKPO()HHAHCOBOMH
OpraHm3anueil W TmoiyyateieM (UHAHCOBOW YCIYyrd B CBA3M C 3aKJIIOYEHHWEM JIOTOBOpa O
npenoctapieHun POS-Mukpo3aiimMa, nojgoxxeHus ctatb 9 u mynkta 2 crateu 10 Hactosimero Ctangapra
npumenstorcs ¢ 1 suBaps 2018 rona.

5. Ilpu pacuere mpeneabHOrO YPOBHS INIATEKECTTIOCOOHOCTH TIoJTydaTesiel (PMHAHCOBBIX YCIyT IS
neneid mynkta 3 ctatbu 10 Hacrosimero CraHaapTa JOTOBOPHI MOTPEOUTEIIBCKOTO MHKpO3aiiMa, CPOK
BO3BpaTa MOTPEOUTENHCKOTO MHKpO3aiiMa Mo KOTOphIM He mpeBbimaeT 30 (TpualaTH) KaleHIapHBIX
JTHEW, YYUTHIBAIOTCS CJICIYIOIUM 00pa3oM:

1) 10 (mecsATh) MHKpPO3aliMOB B TOJ - B OTHOIIEHWU JOTOBOPOB MOTPEOMTEIHLCKOTO MHKpO3aliMa,
3aKTIOYCHHBIX M@Ky MoiydyaTesieM (PUHAHCOBOM yCIIyTM M MUKPO(QUHAHCOBOM opraHuzanueit ¢ 1 urons
2017 roma mo 31 nexabps 2018 rona.

2) 9 (eBATh) MUKPO3aiiMOB B T'OJ - B OTHOIICHHWH JOTOBOPOB MOTPEOUTEIILCKOTO MHKpO3aiiMa,
3aKTFOYCHHBIX MEXKIy MoydaTeeM ((MHAHCOBOW yCIyTH U MUKpO(HUHAHCOBOW opraHu3aiueii ¢ 1 saBaps
2019 roxa.

6. Ilpu pacuete MaKCHUMalbHOIO 4YHCIA JOMOJHUTEIBHBIX COTJIAIIEHUH K  JIOTOBOPY
MOTPEOUTETHCKOTO MUKpO3aiiMa, MPH 3aKJIFOUEHUH KOTOPBIX YBEIMYMBAETCS CPOK BO3BpaTa JCHEKHBIX
CPEJCTB MO TAaKOMY JIOTOBOPY, JIJIsl IeJiel myHKTa 1 ctaThu 13 yUUTHIBAIOTCS CJIEAYIOMUM 00pa3oM:

1) 7 (ceMb) MOMONHUTENBHBIX COTJIAUICHUH - B OTHOUICHHH JIOTOBOPOB IOTPEOUTENHCKOTO



MHUKpO3aiiMa, 3aKJIIOYEHHBIX MEXIy IojlydyaTesieM (UHAHCOBOM yCIyrd © MHUKPO(HUHAHC OBOM
opranuzanueii ¢ 1 uronst 2017 roma mo 31 mapra 2018 roxa.

2) 6 (wecTb) JONMOJHUTEIbHBIX COIJAIICHUH - B OTHOIIEHUH JOTOBOPOB IOTPEOUTENHCKOIO
MHKpO3aiiMa, 3aKJIIOYEHHBIX MEXAy IoylyyaTeslieM (UHAHCOBOM yCIyrd W MHUKPO(QHUHAHCOBOMH
opranm3anueii ¢ 1 anpenst 2018 rona mo 31 nexadps 2018 rona.

3) 5 (UATh) MOMOJHUTENBHBIX COIJIALIEHUH - B OTHOIIEHUH JIOTOBOPOB MOTPEOUTEIHCKOTO
MHUKpO3aiiMa, 3aKJIIOYEHHBIX MEXAy IoyydaTeseM (UHAHCOBOM yCIyrd W MHUKPO(QHUHAHCOBOM
opranm3anueii ¢ 1 saBaps 2019 rona.

7. Hacrosimuit CtaHgapT He MPUMEHSAETCS K OTHOLIECHUSM MHUKPO(OHHAHCOBBIX OpraHU3aluil C
MOJTydaTeIsIMA  (PUHAHCOBBIX YCJIYT, BO3HUKIIMM JO BCTYIUICHHS B CHIIy TIOJOXXEHUU HACTOSIIETO
Crannmapra, peryJMpYIONUX COOTBETCTBYIOIINE OTHOIICHHS.

8. N3menenus B Hactosmmii CtaHAapT pa3pabaThIBAIOTCS CaMOPETYJIUPYEMBIMH OpraHU3alUsIMH,
HaIIpaBJISIFOTCS] HA COTJIACOBAHME B KOMUTET 110 CTaHJAapTaM M MOJyIekKaT yTBep:kaeHuto bankom Poccun B
nopsiike, ycraHoBlIeHHOM @DenepanbHbIM  3akoHOM oT 13 wmrons 2015 roma N 223-@3 "O
CaMOpeTyJIMPyeMbIX OpraHu3alusax B cepe pruHaHCOBOro phIHKA".
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